JALEEAWI-Fid—EX

7
B & cHEscR

A9 —vhEHDY—EZXONATECEBEDEICEI D TERVET

~ - (T-Mobile/Panasonic Avionics) .Flc . IR—FILH AP TFT AV RHEIEY
& ng&ﬁ%ﬂ =] ﬂ FIOTC.HAICKEWSONAITERD 7 AD VN 2ER - ERWVCEEFIT LS
BEVEBULLEFFET,

S BAWI-FiDEHEFIE
} Q } [Japan Airlines] } IR—TEE

ZYRD—=TH5 ZELLREEL,
o i
) [Japan Airlines| %
[#AE—F|ONZER Wi-Fi (ZE#RLAN) ZON BIRL. D SUYZERK

ISHYTIR—IILY A MHRTENZVIESIZURLIEIC [Twww.jal-wifi.com]ZAH<LIEE 0,
)1 O mm
Out>sy

HET S5 M m JALA—RESE"

1B¥ES> 185/ $10.15 $9.15
M5V 3EE $14.40 $12.95
IS5AhTFS5*3 2485 $18.80 $16.80

*1 RPICOT A4 VU THhS5ERLUTRBUIIE SRR T,

%2 JALZ—R.JAL USA CARD.JAL- LEHRFERIITIL VY AI—RTOEZLNDIHRERIE T,

*3 TSN TFSVE24ELATH NS EROBRVBEDETHITHAVCREIIFE T L U —ERTONA I DRI BHEETHAN
ERIFEEADT. BRVBRTEOBERHFEICSBLLEZE V. ZOBRICIK. CBAVWRWET 354 S OENEREZ CIR<EE W,

¥BNO—ZV TS —ERZCHRAVERSE BIEBEENEHIRETREE SN FABEEBEERVBEERINXT,

CHRLOIES

OZDY—ERFBEFHEZNUTHRESND D RITIREPRIRIC I > TR EHR A PR UV ARREICIBRD I EN B UE T F e HZEICED
CBEEDOLM  AREFHIDSHEREET D EHITVET,

OFRDOHREZNEES ZHHEDR[PLABTET —IDSIIYO—R-PyFO—RICREFEEZETZDHEENTIVNE T FF7IEANE
FIBREBRNVICKVEENTEVET,
SEEsh BT A EEEE FDDBESEDTERICBRIE I DTHBIEZILIES L,

O£t ZOMDEHICKY  BAMZE TIEEAWI-FIT—ERZFEIETZENTINET,

OFY—ERTHRAICKVET DT —I DEKR KEHEREDEE(CAHAL. BEZEVNREI D THSHUH T TELIET L,

¥V 1B

gg;l;l}%ﬁl:&h‘lj%)'tz:F:LUj_'fri?J%e‘:bT\1&3@754’\‘—|\*‘y|\9—9 (VPN) BES1b. 774 7 U4 —ILIREZERT B &2 @< BE
CO)"J‘—OI:“XIK%?&LANEZW%EFH UCTWVE T ZDIeth RRF7 I ERADTRERIFN DRI Y b ARy SO EERRIC. A Y —EZXD 7T
AT BEEZPRET T CADBREN H2TEZTEBBEEE L,

AY—ERZZH. INTOERERYNT—JIF AENCEFIUTAICH T BRTFEEHVNE T ZDEH BESEIDITEHEICIHU T AT —
ERDARICES L EFIUT MR EZHE LD CERBEIFDEELEBIFT . HS5DUHTTHELIZE L,

< saran ammes T I St i) E2 s Al JALA—RASF v IN—Ed!

-— TFOURLEIBBED2RTI—REVIALA—RICBEHUAH W 2L &
ERHWIi-FiCFIRRER—72£0C. 2,000 LE VM
ESICHNRSECEAEDN10% ZF vy a/\v D!
https://jalcard.jal.co.jp/cpn/wifi/

OKU—TJL v NISEREY—MRT Y MIBRULLEE L, Copyright® Japan Airlines. All rights reserved.

S (& JAPAN AIRLINES



How to use

INTERNATIONAL

JAL In-flight Wi-Fi service

_ Our internet service provider, portal site and account are
N [yl elelg 1 1M\ [oXd (L9 different per your flight (T-Mobile/Panasonic Avionics). Please
create and use the account dedicated to each provider.

@ How to use in-flight Wi-Fi service

P S Please
} N } [ Japan Airlines ] } see the
[ page 2
Turn on “Airplane Mode” Turn on Wi-Fi. Select “Japan Airlines”
while you are using your from Wireless network
devices onboard. and launch the browser.

Portal site will show once the browser is open. If the page is not shown, type in “www.jal-wifi.com” on the URL field.

€ charges

1 Hour Plan 1 Hour $10.15 $9.15
3 Hours Plan 3 Hours $14.40 $12.95
Flight Plan*™ 24 Hours $18.80 $16.80

*8 Hours passed since you first logged on.

*9 The charge is discounted only when you pay by JAL CARD, JAL USA CARD or JAL SPDB credit card.

*10 Flight Plan will be available for international connecting flight within 24 hours. Please note that it is not available in case
of different service providers, and ask your cabin attendant with the receipt screen of the flight plan you bought.

If you use the international roaming service, your usage fee will be charged at the rate each telecommunications carrier

states and you will be charged accordingly.

Conditions and Precautions for Use

Oln-flight Wi-Fi Service is provided by using satellite communication network. Please be aware that the mobile broadband
may be interrupted or unavailable due to the weather condition and location of the aircraft. The service may be interrupted
or temporarily suspended for a few hours maximum.

Olt may take a while to play a video or download/upload high-capacity data that requires high line speed. Your connection
might become weak or unstable when there is a concentration of access.

QOln order not to disturb other passengers, we kindly ask you to refrain from using voice & video call.

(OJapan Airlines may stop our in-flight Wi-Fi service for safety or other reasons.

OPlease note that we are not responsible for any data losses or damages of devices that may occur while/after using our
services.

Security Information

We highly recommend Virtual Private Network (VPN), coding and/or firewall for security purposes while using wireless
connection.

This service is provided using wireless LAN technology. Please be aware that there are possibilities of wiretapping and
unauthorized access in a similar way to the use of other wireless hotspots which provide public access.

All of the wireless networks as well as our services include vulnerabilities. Therefore please note that it is each user's
responsibility to have a necessary security system.

Copyright© Japan Airlines. All rights reserved.
@Please return this leaflet to your seat pocket after reading. 53393 INTERNETSVCINSTRUCTION/16
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If this screen appears, your in-flight

service provider is T-Mobile.

Click on “Apply Here” and follow the instructions.
(“Use Consent”™ — “CAPTCHA”")
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Please see which provider site displays and
follow the respective procedure.
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If this screen appears, your in-flight
service provider is Panasonic

Avionics.
Click on “Connect to Internet”.
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Please choose the plan you wish to use and click
“Choose Pass”.
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{How to use a promotional code)

Select “PROMOTIONAL CODE” from the menu,
redeem your promotional code, and follow to Step 3.
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Select your plan
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Please select a plan.
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{How to use a promotional code)

Select “PROMOTIONAL CODE” from the menu, and
redeem your promotional code. Then, please see “®
Create a New Account / Log-in” and “® Connected”.




USD16.80
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{Users without your account)

Type your email address and password to create a
new account.

{Users with your account)

Type your email address and password. Your account
is valid for 90 days after the last usage. Please create
a new account again in case your account is invalid.
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Create a New Account / Log-in
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{Users without your account)

Type your information to create a new account. The
email address and password you set during the
procedure will be necessary when you log-in again.
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{Users with your account)

Click “Sign in” to log-in with your account.

3BEXIWAEE

FANBILOYM—FEERTS

REDBZDT S AATEHOT (0TS
SORELED )Y BE, TMobile HotSpot GmbHIE DRI (<
_BLECHCBYES,

STCHATS

BXILWVWAEZBIRDOSZASITEAT BRI VZHL
TLEETV ZORDEE THXILWERZANIDIZ [3Z
HWIRIVZBULTREE W,

Select your payment and click “Buy now”. Next,

input your payment information and click “Pay
now”.

H3Zh WL IFER

Select Your Payment
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Please make sure to confirm JAL CARD Charges is applied
after entering your card number if you use JAL CARD.
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Type your credit card information and click “Pay and
connect”.




15 —Fy MERSR (=t 7

HNRAT—FEAALTLESL,

e RRAT—FEGII RS
[ e
Frot

HLWIA> RoER<

OJA4AVANBEAECI/INAT—REENIBE] 22
CHRATS VIR UERVBENRRSNE T Fe. AN RU.ZTERDA—IVFRURZASITDE NZAT—
DA—=)V7RURGICHEINENMESNF T DT REBEDEDDA—IVHBEEFT . X—ILDEAIC
=L, DTSR LAIT/NRT—RDEEZITO>TLEE L,
Click “Forgot Password?” to type your email
address, and then you can get a password reset
Email. Please set a new password within 5
minutes accordingly.
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You are now connected. The time remaining will be
displayed. The receipt will be sent to the email
address you entered.
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You are connected!
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Forgot your password ?

Panasonic Avionics
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You are now online. The time remaining will be
displayed. The receipt will be sent to the email
address you entered.

Panasonic Avionics
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Select “Forgot

Password?” on the
log-in page.
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Input your email
address.
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Input your answer
to the question
and your new
password.
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Privacy mode, Privacy Browsing OFF
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If you need any assistance

® Customer Care

Please contact Panasonic Avionics if you have any inquiries.
* Your credential may be shared between Panasonic Avionics and T-Mobile. Each of company shall comply the privacy protection.

224 Email jal-wifi@panasonic.aero

0120-959-033+¢ [Toll-free (within Japan) / Available in Japanese]
‘. Phone *6 Not available when calling from an IP phone.

+1-213-221-6130*" [international Call (Charged) / Available in Japanese and English]
*7 The charge for the phone call will be charged to the customer.

“ Business Japanese: 9:00-17:30 JST (except Sat., Sun., public holidays, Year End and new Year Holidays)
Hours English: 24 hours

@ If You Cannot Connect

Please check the following settings.

Cookie Accept
Browser >> Internet Options JavaScript Enabled
Privacy mode, Privacy Browsing OFF

-Please check that your browser is either Safari, Chrome, Firefox, or Internet Explorer.
-When you cannot connect to Wi-Fi with the settings above, restarting device may solve the problem.
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