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Our Internet service provider is Gogo. If you have any questions during the flight, please contact Gogo via live chat. A Gogo representative
will answer your questions in real time (only during satellite connection).
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Click here. Fill in the necessary information,and press“Chat”.

I = _ 1 e

£

Frobk

e FEEOBBUONEDHOE After getting off the airplane

OBRZFEUSN

Language other than Japanese

N4 e-X—])l e-mail OBFE o\ bport@gogoair.co.jp

Japanese

‘. TYU—5AY)L Toll Free 0120-907-754>|< *IPEEENDIZZFAWZIZITE B AL *IP phone is not supported.

customercare@gogoair.com

. IEEHETEHELES  If you cannot connect

O Wi-FilCEHK CSHLMERIZ. UTDHRTEECHEZR<IESL), If you cannot connect , please check the following settings.

N
Cookie Z(FANSD Accept
IV P AR A TLaY JavaScript A% Enabled
Browser P Internet Options
Privacy mode, Private browsing OFF J

@BFEVDT > U HSafari,Chrome,Internet Explorer®@W\WINh Cod Z a2 HEFR</ZS\, Please check that your browser is either Safari, Chrome, or Internet Explorer.
QTS UOYDF vy (BE)ZIVUFPITDEUNETDIHBENDDET . Please clear your browser's cache.
X ERETEECERVES MR EERETIENEITDIHBENDDET . If you're unable to connect to Wi-Fi using the settings above, please restart your device and try again.

@ CFBICEALTOIEE

OCDY—EARBEFHEZN UTRESNBOH RITRROKRRICE STRIZEDFRIT I EFREICHEDCEDNBDETDTHSHUHITHEIIES L.
‘WebR—YDER. F—FDFIVO—R- Py IO-RICEHEHEET SBENTIVET,
[RONCBEREEESETIHALLRE®. Skype- LINEGEDEFEE T A BEE BEDR N —I VI —E AR TFIBVREITE A,

PORADERT B EDEDDICKVMEERTZNET, LIFS< 2o THBEEL TS,
OR2 L. ZORFHDDBAICED. BAMZE TREAWI-Fi—E2ZEILT 3BENCSVET.
OFY—ELACHAICLDET BT — 5 DRK BBHELEOBEICHL BEZAVNMAFTOTHESD O TRILEEL,

OBRNTIRIWI-FilnROEHL . A PRYOIHAERISVEEA,
OiPhone. iPadZz & = CHADISE . BE LD AV & A—RNICZEhIIBENDDET FTHELERDICASIE. & OP(AVEIvFINETOT VA VICRDET,

BE+FaUT—1ER

TAVLAERICHS T2 EFaV T —WRELTREBTISAN— Ry ST —I (VPN BES. T 7 A P-4 =B EZERT D EZHBOLE T COY—E RS EELANIIiT =
ERLTWET ZDH RARFPI AN ATRREMOERE R Y S2ARY S OFEREERIC AT —EADF I AICIEBEFZOPREFP I CADBRENHDZEZTEBEIIS,
KUY —ERZEH INTOERALY ST —I I AERNICEF IV T — (NI DRBEZHNE T EDEH. BFSFTOTHEICR U T AY—ERAORRICEoIczFaUT—WHK%Z
BLDCERBESTODERLLDETT . HODLHITTHEIIZSL,

+iPad.iPhone.iTunes®Od., Safarild RES LOMOE < TEEFSNZApple INC.OBIETI iIPhoneDBRIZ. PA RV KA SHDS MY T EDEERSNTUVE I App Storeld.Apple Inc.OY—E2Y—2
T9.-Google.GoogleA D, Android. Android 0 (4. Google Inc. DEER 13 & B EIZTY . -Windows®. Microsoft® Internet Explorer®(d. Microsoft Corporation 0. E{ZE% =3 & RBIZTY .- Wi-Fild
Wi-Fi AllianceDEREFE T . -LINEL LINEM XS HOB R EERBFECIT . XZOMEHE. SRREF. —RICEHOBRFHIIEHFBIRTT,

OFVU—TJL vk CEREY—NRTYNIBRLLTIESL, Copyright® Japan Airlines. All rights reserved. © 2017 Gogo LLC C53390



W | - F | ?& njll:. 0) $ "IE How to connect

XFRE—FITT . mARPN—I3VICLOTREDIBEDHOET,

— 1o )
ETFA7095L%ZBICESICE. TUALIZPTUHLLIE " ~ . -
5 B S VRN TAL Flight Navil 77U BB TS, @ 2T—hT R ﬂ STLYE AY—RI# 2T v (Android) zsim0s
—EE[- WAWI-FIBETIRY Y Y O— RV & R A, &7 forSmartphone A
ST AN R mEs ETIcEN0S 90— FESRLLELET, v e
. . [JAL] [JAL Flight Navi] STEP 1
For passenger watching You need either of these Apps to watch video programs.
video programs Download via inflight Wi-Fi is not available.Please download before the doors are closed. J & O o 4 W 1659 I

Q

CBBDmEKRT. . HMAWI-Fitr—EXDERTTHMABWEEITET,
BAWI-FiY—EXII. BEEDHNSHEISBEREDHSHEIFTEMAWEITET,

In-flight Wi-Fi service is available from approximately 5 minutes after take-off, until 5 minutes before landing.
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Before the doors are closed, please change the setting of your mobile devices, including smartphones and tablets, by switching to "Airplane Mode".
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Video Program
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