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In-Flight Wi-Fi Service

6 CHIADOREIRIFREY —E X Available Time and Service
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About 5min About 5min
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You can connect to the Internet from about 5 minutes after takeoff to about 5 minutes before landing.

HERIOSEEMFICSVWTRBELDOEENE#ELZSH. I—OY/NTEEROVEICSWVWTE
BER B XRZ6~10IEDHNE. 1V -2V MERTERVEEAHE I BEVWZLET,
Due to the difficulty of communicating with satellites in the high latitudes around the North Pole,
the internet may not be available for approximately 6 to 10 hours after takeoff on the flight destined for Europe.
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Streaming service, Cloud service and Call service are not available.

9 ¥lE 5> Charges

JAL Card £l
JAL Card Charge**

#I5E charge

1BETS> $10.15 $9.15 *1 JALA—R.JAL Global WALLET.JAL USA
1 Hour Plan CARD. JAL- EBHRERRITILIVIA—RT
Kl i DBEZIVDHRTT
3 Hours Plan $14.40 $12.95
SARFSY *1 The charge is discounted only when you pay by JAL
7 . $1 8.80 $1 6.80 CARD, JAL Global WALLET, JAL USA CARD, or JAL SPDB
AL 0 HET credit card.
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<If you have PROMOTIONAL CODE>

Select “PROMOTIONAL CODE”and redeem your promotional code.
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New Sky Entertainment Check the inflight entertainment program lists on your device!
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Turn on “Airplane Mode”
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Q BEAWI-FiDESFIE How to Use In-flight Wi-Fi Service

[ Japan Airlines ]
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Turn on “Wi-Fi”

Select “Japan Airlines”
from the network

DISOYTCR—I ILHRRE NG VWSS IFURLIBIC [www. jal-wifi.com] 2T A AL EE W
If the portal page is not shown, type in “www.jal-wifi.com” on the URL field.

Internet nnection

TUTIRHENS /. RiTTY
VPl BT & ARECRBT
BUFELTE FOTTEILEE

Notice

For the reason that the Wi-Fi is sent via
communications satellites, please be aware that the
mobile broadband might be interrupted or unavailable,
depending on time and location of the aircraft.

Connect to Internet
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1 Hour Plan $10.15

- Usable for up to one hour after Login - No
data volume limit

JALCARD holders: $9.15

PURCHASE

3 Hours Plan $14.40

- Usable for up to three hours after Login - No
data volume limit

JALCARD holders: $12.95

PURCHASE

Flight Plan $18.80

- Usable for up to 24 hours after the first login -
No data volume limit

JALCARD holders: $16.80

PURCHASE
(9 Reconnect

= lsze a promotional code

BEE LICERESRRENRRSNTVBDT,
[ S | =tesaL.

[T —RYNIERTDIMIVEBLTLIEETW

| B E2EHEED Jtmotb\éﬂ%ilabli‘5<a%f%5<ri‘gL\

The satellite connection status is displayed on the upper right

of the screen, so check that “ Satellitelconnected " and press

the “Connect to the Internet” button.

Please wait for a while when “ BEICIHERBIEHGENERS ” is

displayed.
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Select the plan and press the purchase button.
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If you have a promotion code, please press the “Use promotion
code” button and enter the code.

If you want to reconnect or connect Wi-Fi with a different
device, please log in from the reconnection button.
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Enter your promotional code

Promotional code
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Please sign in

A—ILFP RLR Email
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Password &

Forgot your password?
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ThI> MERETANLTZEL Please provide account details
BCBEREH DT (S .
N Already a member? Sign in
TESHBOT1 L EEN,
2 First name
s Last name
AT KLR Email
P & password &
JZT— REBAS E] Re-enter password é]
BRINWHEZE BIRS EE W Please select a payment method.
P Paypal 5= P Paypal
PAYPAL CREDIT CARD PAYPAL
h—RES Card number
D—F&BA (ERO-F) Name on card
Valid until
N F N Month v Year v
cvca—k& What is
cvea—k &2 cve cve?
SRS e Tﬁﬁ

@ JAPAN AIRLINES

ERchxUE!
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9 Full Flight 24 Hours

24:00:00
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@ JAPAN AIRLINES

Menu  Wifl

24:00:00

You are

connected!
time left on

The voucher code is valid for purchased plan

Full Flight 24 Hours

PHOUREIERIIES W,

Resister your account.

B3N EZE TERL. SATLKEE W,

Choose your way of payment and fill the form.
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Remaining time is displayed after connection is completed.
Have nice flight with In-flight Wi-Fi service!
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Select“forgot password”on the sign in page
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Reset password

Register account

Emall
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Forgot Your Password?

J\RAD— ROBRE Reset password 9
A—JLF KR Japan Airiines@jal.com Japan Airlines@jal.com
BEEOBFEEORRBETIN? BREOBFEFEOBRBETIN?
#HLWRI—K & Enter new password o}
LRI~ FEBAN o] Re-enter new password o]
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EHRICBAULTHEREY DEREIE  If You Need Assistance
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BEHECEIRVLESE  If You Cannot Connect

O BFENDTFT/NAADOSN—=IJIVICKL>TCIRERTERVEENHIED,
If your device's OS (operating system) version is not the latest, you might experience difficulties connecting to the Internet.

o Wi-FilgEfaIICVPNEBIW W EKE WETDHENHIET,
Turning off the VPN may lead to improvement.

o YD —IREZHIRL. BEERIDILTHUEITDHBENHIET,

Deleting the network settings and reconnecting may lead to improvement.

O LI TDERTE%E CHERLIZE L), Please check the following settings.
S 4T — 2y AT } Cookies JavaScript Privacy mode, Privacy browsing
Browser Internet Options Z(FAND Accept A% Enabled OFF

o JSUYZEEH®E. [jal-wifi.com|ZANTEHILTHET BHENHIET,

Updating your browser and then entering “jal-wifi.com” may lead to improvement.

o FEETERTEIRVEERK. TSI DFryyamIUTICT DN HKREBRHNITICETCHET DHEHHBIETD,
If you cannot connect to Wi-Fi with the settings above, restarting device may solve the problem.

HRAII—Y i RK—B Customer Care

BREVEDHEIEPanasonic Avionicstt TRIFFFTHIET, Please contact Panasonic Avionics if you have any inquiries.

BAEE - HEX I

EX4 Email / jal-wifi@panasonic.aero Ay

. 0120-959-033 JU—SFAVIL(BEEARDF / BAREIG)* / Toll-free(Within Japan)*?
") +1-213-221-6130 =peEs5EEEE / BAER)*? / International Call (Available In English and Japanese)*?

9:00-17:30 (EIA5H47 / 15T) 24 B3R / 24 Hours

*1 IPEEHNSIFTFIAICIENFEEA.  Notavailable when calling from an IP phone.
*2 BERIBEIFTOTEIBICKRIZET ., The charge for the phone will be charged to the customer.
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BERREITZDIEHITVET,

N Q In-flight Wi-Fi service is provided by using a satellite communication network. Please be aware that the
r connectivity become interrupted or unstable due to weather conditions and the location of the aircraft.
Communication interruptions or instability may last from a few minutes to several hours
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DA VLUZAERICHBIF2EFIUTAWRELT RETSAN—rw T =T (VPN) .. BES1E.
T7AT7 04— VIdEZFERTELZBIBEHLET,

- DY —ERGERLANEMZERALTVET, ZDH. ART7 I AL TTEER FH DELRIK
YR ZRYBDEREBIRIC. AT —ERDT7 I ERICKBEEZPRET I ERADBRENH D

@ CEETEELIEE L,
. — We highly recommend use of a virtual private network (VPN), encryption, and/or a firewall for security

purposes while using a wireless connection.
This service is provided using wireless LAN technology. Please be aware that there is a risk of interception
and unauthorized access in a similar way to the use of other wireless hotspots that provide public access.

( AU—TLybE, ERA®ZY—FRTYNIBRULIEE L), Please return this leaflet to the seat pocket after reading. ) , 3 VIR

#E | BAED D KA

EBEXATVET
— 4 — FSC® C028818




