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Intelsat Inflight LLC Wi-Fi Only How to Use JAL In-flight Wi-Fi Service
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i The Internet service provider for this aircraft is Intelsat Inflight LLC. Customers are kindly
Important Notice requested to create and use an account with the provider, if necessary.
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Turn on “Airplane Mode.” Turn on “Wi-Fi." M STJAL-WIiFi1 ZEiR Select “Continue.”
Select “JAL-WiFi" from IN—UEECEL SN

the networks.

Please see page 2.
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The portal site will show once the browser is open. If the page is not shown, type “www.jal-wifi.com” in the URL field.
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FETSY FII R RERS JALH— REE*? %2 JALZ1— R, JAL Global WALLET. JAL USA CARD. JAL-
Usage Plan Hours™ JAL CARD Charge fifffﬁﬁﬁﬁa LYy b= ECOBZhWIRE
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e 1 hour $10.15 $9.15 1 S HRGBEARTHANC LI EEADT, HED
SEOREFBEICEBLESLLES V. ZOBKRICIE, J8#
AWERWET S N TS5V OBENEREZ SRR ES 0,
E) S 3 $1440 $1 2.95 :1 Hours counFed .since you first logged on.
3 Hours Plan 3 hours 2 The charge is discounted only when you pay by JAL CARD,
JAL Global WALLET, JAL USA CARD, or JAL SPDB credit card.
_ = B *3 Flight Plan is available up to 24 hours for international connecting
I31hTSY 24F57H $1 8.80 $1 6.80 flights. However, it cannot be used if the service provider is not the
Flight Plan” 24 hours ’ . same, so please ask the attendant of your connecting flight. Please
present the receipt screen of the flight plan you purchased.
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* If you use the international roaming service, the usage fee will be charged at the rate set by each telecommunications carrier and you will be charged accordingly.
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Select a plan.
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~ Use a promotional code
Select a plan in terms of applicable period.
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| 1 hour and 3 hours plans |

Create a New Account/Sign-in is not necessary.

You will be directed to the payment page @. Enter your email address to receive a

receipt on the payment page.

¥ BICT AUV R ESHEOATAT A VERICTHBASNIGAE, BREHFDA—ILT KL 5
[CHRNENRIESNET,

* If you have an account, a receipt will be sent to the email address registered with your account when a purchase is
made after sign-in.
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Flight Plan

Create a New Account/Sign-in is required.

A receipt will be sent to the email address that you registered.

e If you have an account, sign in with your email address and password.

e If it is your first time, create a new account. The information you register will be needed
when you sign in again.
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BT ULVIBER payment information
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Enter your credit card information and an email address to receive a receipt (if you
have not signed in for 1 Hour Plan or 3 Hours Plan) and click “Buy.”

H—KES v7O0E—Y3vI—-RESFEDES

® SXIVWOBEEASTTAETE—a Y aA— ROTHE =R L.
A = dA—RZAADE. BXIVLWDEECTEBAIZHLTIZE W,
REER.. v [ SRR v + Use a promotional code

Select "APPLY A PROMOTIONAL CODE" on the payment page, apply it, and then
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complete your payment.
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E: uu;TET You Are Connected!
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- You are now online.
° Your receipt will be sent to the email address you entered/registered.
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~ The remaining session time is shown for the 1 Hour
Plan and the 3 Hours Plan.
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OJ4YVEBETI/IAT—REHENT ABLZEW, DERNIRRENEITODT, Reset your password.
IH?2IEBRSIES W, Input your email address. EIEZANLIEE L,
Select “Forgot password?"” on the sign-in page. Input your answer to the security
question.



EHEICEAL THEY DFRICIE 1f You Need Assistance

DRI T —H7R—PN Customer Care

BHAEE - FEEEXTT: Japanese and English

customercare@wifionboard.com

PRVWEDRIFTVTIVY Y RMEICTRIFHIFTEDE T, Please contact Intelsat Inflight LLC if you have any inquiries.

B TR VLES 1f You Cannot Connect

O LUTDOREZECHERLIEE L, Please check the following settings.
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Browser

Internet Options

Cookies
ZIFAND Accept

JavaScript Privacy mode, Privacy browsing
& %h Enabled OFF

® BEVDTZTHHSafari. Google Chrome, Firefox, Microsoft EdgeDWINATH 2D &% CHERIIZE L,
Please check that your browser is either Safari, Google Chrome, Firefox, or Microsoft Edge.
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If you cannot connect to Wi-Fi with the settings above, restarting device may solve the problem.

CHIBRLEMTEE  Conditions and Precautions for Use
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o In-flight Wi-Fi service is provided by using a satellite communication network. Please be aware that the
connection may become interrupted or unstable due to weather conditions and the location of the
aircraft. Communication interruptions or instability may last from a few minutes to several hours.

o It may take a while to play a video or download/upload high-capacity data that requires high line
speed. Your connection may become weak or unstable when there is a concentration of access.

« In order not to disturb other passengers, we kindly ask you to refrain from making and receiving voice
calls and video calls.

* Japan Airlines may suspend the in-flight Wi-Fi service for safety or other reasons.

* Please note that we are not responsible for any data loss or damage to devices that may occur while/
after using our services.

£F21UF 1188 Security Information
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We highly recommend use of a virtual private network (VPN), encryption, and/or a firewall for security
purposes while using a wireless connection.

This service is provided using wireless LAN technology. Please be aware that there is a risk of
interception and unauthorized access in a similar way to the use of other wireless hotspots that provide
public access.

All of the wireless networks as well as our services include vulnerabilities. Therefore, please note that it is
each user's responsibility to take security measures appropriate for the use of this service.

©® safarild, XEHLCHOEAL TEFESNApple INC.OBEIETT, @ Google Chromeld. Google Inc. DEFRHIETY, @ Firefoxld, KEH LUV ZDHOEL TEEFSN/Mozilla FoundationDEIZETY,
® Windows®, Microsoft® Edgeld. Microsoft Corporation®. EEE/z(FBERAEIETT . @ Wi-Fild, Wi-Fi AllianceDEBHHIETT, XZOMEHL. ERRALEF. —RICEHOBIERZEERHIETT,

* Safari s a trademark of Apple Inc., registered in the United States and other countries. » Google Chrome is a registered trademark of Google Inc. ® Firefox is a trademark of Mozilla Foundation, registered in the United States and other countries. * Windows® and
Microsoft® Edge are trademarks or registered trademarks of Microsoft Corporation. ® Wi-Fi is a registered trademark of Wi-Fi Alliance. *Other company and product names are trademarks or registered trademarks of their respective owners.
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Inflight Entertainment Guide

JAL Mooove!

New Sky Entertainment
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Check the available in-flight
entertainment programs on your device!

C EV—=TLY I ERAZY— MR Y MCBERULLIEE L), Please return this leaflet to the seat pocket after reading. )
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