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JAL Mileage Bank (JMB) is JAL's mileage
program. Participating members can earn
miles from flights and daily activities and
redeem those miles for award tickets,
shopping, and other special awards.

and annual fee.
@Website: WWW.jal.co.jp/jp/en/

' 0570'025'039 (in Japanese)
203-5460-3939

Mon.-Sat. 9:30-17:30
(Closed Sun., holidays, year-end and New Year holidays)

skConversations with customers will be recorded to improve service quality and confirm
information provided.

Accumulating Mileage

Through travel

JMB WAON Card
(No credit card function)

Enrollment

@Flight Mileage
You can earn mileage by traveling on flights of JAL Group Airlines,
oneworld alliance member airlines and JMB partner airlines using
eligible fares.
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@In-flight Sales Mileage
Earn miles while you enjoy in-flight shopping on JAL domestic and
international flight.

@Hotel Mileage
You can earn mileage by staying at more than 15,000 participating
hotels around the world.

Through daily activities

@JAL Mileage Park
You can accumulate mileage in various ways,
including travel preparation related purchases, :/ﬁII:EAGE
shopping, dining, and online shopping. PARK

Redeeming Mileage for Awards

For travel

Lo ENTEEY) e JAL Point Awards (from equivalent to 5,000 yen)

e Ty JAL Group Airlines Domestic Award Tickets
(Economy Class, one-way)

EeR LA Py JAL International Award Tickets
E

(Economy Class, one-way)

ErR e NPy JAL International Upgrade Awards

for seat upgrade (one-way)

(e R O IR JAL Coupon Awards (equivalent to 12,000 yen)

which can be used towards travel expenses
Gt ho g PAIFTTEYY JMB Partner Airlines Award Tickets (Economy Class)

For daily life

(EeR LA ey Redeem miles for JAL Mini Mile Awards to
receive partner coupons

EeR LR Py Redeem miles for Electronic Money Award

WAON#*1 (equivalent to 1,500 yen)

et Eo g DXIIFTTEEY Redeem miles for JAL Totteoki-no-Ippin

*1 Until March 31, 2022

[ JAL CARD makes it easier to accumulate miIes)J

\_With credit card function/annual fee applicable

JAL CARD is a JAL Mileage Bank Card with
credit card function.
Mileage is accumulated through card use.

JAL CARD is in ip with DC 'DC Visa (including TOKYU POINT ClubQ), JCB, View
Card, OP Credit JCB, Diners Club, and American Express (Provided by Mitsubishi UFJ NICOS Co., Ltd.).

Through flights
Earn bonus miles in addition to your normal flight miles.
Through daily activities, including shopping and dining

(OJAL CARD Shopping Mile
Earn 1 mile for every 200 yen charged to
your JAL CARD.

[Automatically creditedj
(OJAL CARD Shopping Mile Premium
)

Annual fee:
3,300 yen (including tax)
,] Earn double shopping miles.

1 mile is credited for every 100 yen charged to your JAL CARD.

JAL CARD Special Program

(OJAL CARD Tour Premium Annual registration fee:
You can earn a total of 100% miles flown | 2,200 yen per person /
per sector. per account (including tax)

IUVEFhL

JAL CARD Tour Premium is offered by JAL.
. . —————
(OJAL CARD Family Program * No registration fee )
You can combine miles earned by each
ﬁ' family member to exchange for awards. (No registration fee)
“+Japan region JMB members only

For application and inquiries

®Wwebsite: www.jal.co.jp/jalcard/

@For inquiries: JAL CARD Customer Service Center (for enroliment)
0120-747-025  Fromoverseas 2203-5460-5474
Mon.-Sat. 9:00-17:00
(Closed Sun., holidays, year-end and New Year holidays)

*Conversations with customers will be recorded to improve service quality and confirm
information provided.
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JAL Mileage Bank Information services may be temporarily suspended, and business hours may change. Please see the JAL website for business hours updates.

The more you fly with us, the higher the class of service you'll receive!

JMB FLY ON Program
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When you fly on flights of JAL Group Airlines or oneworld alliance
member airlines with eligible fares, “FLY ON Points” will be earned
automatically in addition to flight miles. Based on your acquired FLY ON
Points or the number of flights you have taken with the eligible fares in
1 calendar year, you will be advanced to a higher class of service
(CRYSTAL, SAPPHIRE, JGC PREMIER or DIAMOND) and enjoy more
services and benefits.

@Earn bonus mileage for JAL Group flights, American Airlines flights,
British Airways flights or Iberia flights when traveling with eligible
fares.

@Enjoy smooth check-in
at our exclusive check-in counters
even during peak period

@Sit back and relax in
our exclusive airport lounge

@®oneworld Tier Status Services
The oneworld alliance offers a truly global network for business
and leisure travelers. JMB FLY ON members can receive oneworld
alliance member airlines services, such as lounge access, priority
check-in and priority boading according to their tier status.

IMBZAVENRIGCTLIT | JMBHT717 | IMBYUZRZIL DIAMOND - JGC PREMIER SAPPHIRE CRYSTAL
LD JMB status
ATLER
h. h.
ToT—IWRIXZILR TLT=IWRYT AT | TLT-IRIVE- EMERALD SAPPHIRE RUBY
/=R D oneworld
ATM42Z tier status
- - - - - -
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onal mileage table for international JAL flights

From/To Tokyo From/To Tokyo From/To Osaka From/To Toyama
San Francisco 5,130 | Jakarta 3,612 | Dalian 818 | Taipei 1,229
Los Angeles 5,458 | Denpasar 3,472 | Shanghai 831 From/To Shizuoka
San Diego 5,554 | Delhi 3,656 | Guangzhou 1,545 | Taipei 1,207
Dallas/Fort Worth 6,436 | Bangalore 4,147 | Hong Kong 1,548 From/To Okayama
Boston 6,700 | Hanoi 2,294 | Seoul 525 | Seoul 457
Chicago 6,283 | Ho Chi Minh City 2,706 | Taipei 1,061 From/To Hiroshima
New York 6,723 | Bangkok 2,869 | Kaohsiung 1,228 | Taipei 946
Seattle 4,775 | Colombo 4,266 From/To Sapporo From/To Takamatsu
Vancouver 4,681 | Beijing 1,313 | Honolulu 3,755 | Taipei 991
Honolulu 3,831 | Shenyang 987 | Hong Kong 2,131 From/To Miyazaki
Kona 3,996 | Dalian 1,042 | Seoul 870 | Taipei 771
Mexico City 7,003 | Shanghai 1,111 | Taipei 1,682 From/To Kagoshima
London 6,214 | Guangzhou 1,822 | Kaohsiung 1,859 | Seoul 459
Frankfurt 5,928  Xi'an 1,767 From/To Niigata Taipei 733
Paris 6,194 | Hong Kong 1,823 | Seoul 684 From/To Okinawa
Madrid 6,795 | Seoul 758 From/To Komatsu Seoul 785
Moscow 4,664 | Busan 618 | Seoul 547 | Taipei 398
Vladivostok 676 | Taipei 1,330 From/To Nagoya Kaohsiung 523
Helsinki 5,229 | Kaohsiung 1,491 | Honolulu 4,019 From/To Ishigaki
Dubai 4,957 From/To Osaka London 6,147 | Taipei 186
Doha 5,143 | Los Angeles 5,721 | Helsinki 5,162
Sydney 4,863 | Honolulu 4,106 | Tianjin 1,112
Melbourne 5,091 | London 6,108 | Shanghai 919
Gold Coast 4,497 | Dubai 4,721 | Hong Kong 1,632
Cairns 3,651 | Helsinki 5,123 | Seoul 598
Noumea 4,348 | Cairns 3,625 | Busan 435
Guam 1,561 | Jakarta 3,379 | Taipei 1,142
Nadi 4,428 | Denpasar 3,274 From/To Fukuoka
Papeete 5,882 | Kuala Lumpur 3,076 | Honolulu 4,390
Manila 1,880 | Hanoi 2,014 | Seoul 347
Singapore 3,312 | Bangkok 2,592 | Busan 133
Kuala Lumpur 3,338 | Shenyang 808 | Taipei 802

% [Tokyo & I3F1ME - B H. [Seoul | &(31=)I|- 28, [Shanghail & 133 4145, [Taipei | SI3MEE AR ILESLE T,

HEXBTINVEFEBEUCERICEZBEN BYET, $/o, —BORXEIGEREL DB ECPER-FHICL)EMSNEVGEN HYET EMMB RN ERES
BIBER—HEDHEMINBHZELH)ET DT, HONUHT T HR SN,

3% “Tokyo” refers to either Haneda or Narita. “Seoul” refers to either Incheon or Gimpo. “Shanghai” refers to either Pudong or Honggiao Airport. “Taipei” refers to either Taoyuan or
Songshan Airport.

% Sectional mileage is subject to change without prior notice. On some sections, flights may be cancelled or be available on limited days of the week and/or seasons. Also, please
note that the airline carrier of a flight may be changed, and a flight may fly only one way.
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If you are planning to do the following before going through immigration,
please proceed to Main Bldg. 3rd Floor.

® Pick up baggage sent by a delivery service

©® Rent a cell phone

® Declare goods at Customs and/or Animal & Plant Quarantine
® Check in for an international flight

the correct terminal to check in at.
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For codeshare flights operated by a partner carrier, please check in at the operating carrier's counter. Please note Narita International Airport has two terminals. Confirm
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Minimum Connecting Time

For inquiries about minimum connecting time, please check with the
JAL Reservation Center when you make a reservation.

sy L sy e/ milin
4—=7)L3 Terminal 3 \ Do;ésnccheckm Counter/ / TuTukyuMonurallfr\‘(}?elkyum
[JQ : ITyhRH—HZ Jetstar Airways | ;;ggsﬁhggs‘ggge{g' l ~—
JAL—JALIESE RiE(Narita) | FIH(Haneda) | Bi#(Kansai) | H#E8(Chubu)

ERR—~EPIR 8073k 705 E 755 755

International—Domestic 80min. 70min. 75min. 75min.

EPR—EER 60531 E 6053 LU E 6053 E 6053 E

Domestic—International 60min. 60min. 60min. 60min.

ERRER— ERRR 607U £ 500k 5550 E 5550 E

International—International 60min. 50min. 55min. 55min.
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Reservations and Tickets

Reservations can be made through the JAL website, reservation
center, or city/airport counter. When making a reservation, kindly
inform us of how you can be contacted at the location of your
departure and your destination. No duplicate bookings can be
accepted in the same itinerary. The names on your reservation
cannot be replaced with other names. JAL will provide carriage only
to the passenger named on the ticket. If you wish to cancel or change
your reservations, please call a JAL office or your travel agent before
flight departure. For certain fares there may be restrictions on
changes able to be made to reservations or routes. Failure to show
up for your flight without prior notification may result in the
cancellation of your onward and/or return flight reservations.

In the following countries, authorities may refer to passengers'
reservation records: U.S.A., Canada, Australia, Korea, Japan, U.K.,
France, Indonesia. For details, please see the following webpage:
https://www.jal.co.jp/en/inter/airport/apis/

The period of validity of a normal fare ticket shall be one year from the
date of commencement of carriage. If no portion of the ticket is used,
the period of validity is one year from the date of issue. The period of
validity of a special fare ticket is dependant on the valid onboard period
specified by each fare rule. Please check the rules for each fare. The
period of validity of an EMD (Electronic Miscellaneous Document) is
one year from the date of issue.

Flight coupons must be used in sequence from the point of departure
as shown on the passenger's coupon.

Refunds: Application for refund should be made during the period of
validity of the tickets/EMDs and not later than 30 days after the
expiration (or 1 year and 30 days from the original issue in the case of
tickets with validity which is less than 1 year). On/after November 16,
2017, an application for a refund for tickets before commencement of
travel must be no later than a year and 30 days from the date of issue
or, after commencement of travel, no later than a year and 30 days
after the date of commencement.

An application for a refund of an EMD (Electronic Miscellaneous
Document) must be no later than a year and 30 days from the date of
issue. Tickets are subject to cancellation charges when so provided in
the fare rules. There may be no refundable amount left as a result of
refund fare calculation. Some tickets can be refunded only in the
country of payment due to the currency regulations applicable to the
currency of payment.

JAL website No charge

JAL Reservation Center

JAL Ticketing/Airport Counter JPY 5,500 (including tax)

«For details and Ticket Service Fee other than in Japan Region, please visit the
JAL website (https://www.jal.co.jp/en/inter/payment/tsf/index.html) .

Passengers Requiring Special Assistance

In the following cases, advance information or additional preparation may
be required. Please contact JAL international reservations for details.
1.Expectant mother with the following condition(s).
-Confinement may be expected within four weeks (this is normally
from the 35th week of pregnancy), or
There is uncertainty as to the time of confinement, or
-Multiple births may be expected, or
-There were previous premature births
2.Unaccompanied minors from 5 years to 11 years of age.
Minors under 5 years old must be accompanied by an adult. As the
airfare may be the same as an adult ticket fare, please check with
JAL international reservations.
Advance reservations are necessary for infant/child meals.
3.Passengers with physical or mental difficulties, visually impaired
passengers or passengers who have difficulties moving
independently and require individual attention or assistance.
4.Passengers using battery powered wheelchairs.
5.Passengers who need to use medical equipment onboard (such
as oxygen bottles).

Information for Passengers Requesting an Emergency Exit Row Seat

In accordance with a directive issued by the Japanese Ministry of

Land, Infrastructure, Transport and Tourism, from April 1, 2009, for

the safety of all passengers, emergency exit seats are limited to

passengers who satisfy all the conditions below.

1.Aged 15 years or above.

2.Do not require the assistance of an escort or staff.

3.Are capable of assisting in an emergency evacuation, such as
opening or closing an aircraft door.

4.Can understand evacuation procedures and crew's instructions,
and verbally convey such information to other passengers.

5.Do not have to assist an accompanying passenger in an emergency
evacuation.*

6.Consent to providing assistance in an emergency evacuation.

Passengers seated in emergency exit row seats will be requested to

assist during an emergency evacuation under the instructions of cabin

crew.

Carry-on baggage must be stowed in the overhead compartment

during take off and landing, and not placed at your feet or on your lap.

*Small children (domestic flights: under 8 years old; international
flight: under 12 years old) and their companion are not eligible to
use emergency exit row seats.

Fuel Surcharge and Insurance Surcharge

JAL applies fuel surcharge and insurance surcharge on all international
passenger tickets. We highly appreciate your understanding and
cooperation.

For updated information, please visit our website:
www.jal.co.jp/en/inter/fare/fuel/detail.html
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Carry-on Baggage

A passenger may carry on board one personal belonging, such as a
handbag or camera, and one baggage item satisfying the conditions
below. As for baggage that exceeds the dimensions, or baggage that
cannot be appropriately stowed in the cabin due to space limitations,
we may ask the customer at the boarding gate or in the cabin to
check in their baggage for loading inside the cargo compartment. We
appreciate your understanding on this point.

Size: Less than W55cmXxH40cmXD25cm,
(W22in.XH16in.XD10in.) with the sum of the
three dimensions to be less than 115cm(45in.)
Total Weight: Less than 10kg(22Ibs.)

Please stow your baggage by yourself under the seat in front
or in the overhead compartments properly.
Thank you for your cooperation.

+Carrying too large and heavy baggage onboard to stow by yourself have caused injuries and troubles
between passengers.

+Please carry on your baggage within the purview of stowable size and weight in the overhead
compartment by yourself.

«If you are seated directly behind a screen or divider without a seat in front of you, or in an emergency exit
seat, your carry-on baggage cannot be placed at your feet or on your lap during takeoff and landing

Items Prohibited for Carry-on

Carrying swords, knives, scissors of any kind, and other articles
which can be used as a weapon aboard the plane is prohibited by
law, and offenders will be fined up to JPY 500,000. Passengers are
requested to put these items into their checked baggage beforehand,
or to surrender these items at security check. (Disposal boxes for
prohibited items are in place at the security area.)

N.B. Certain articles are prohibited by law from being carried even in

checked-in baggage

Expensive ltems, Valuables and Fragile Articles

The items listed below should be carried with you and not included in

your checked baggage.

M Expensive items: Cash, jewelry, precious metals, securities, bills of
exchange, works of art and antiques.

M Valuables: Documents, electronic data, passports and other personal
identification required for travel, samples, credit/bank cards, cash
vouchers, bankbooks, checks, commuter passes, keys, computers and
computer accessories, mobile phones, film cameras, digital cameras,
video cameras, medication, paintings, watches, mementos, etc.

JAL makes every effort to ensure the safe transport of our passengers’
checked baggage while in JAL’s custody. JAL accepts responsibility
for damage to such baggage, unless the damage resulted from the
inherent defect, quality or vice of the baggage, irrespective of JAL’s
knowledge thereof. Accordingly, passengers should take care that
fragile items such as musical instruments, sports gear (golf clubs,
surfboards, windsurfing gear, diving gear, bicycles, etc.), pottery, glass
products and bottled alcohol are properly and securely packed for
transport. We thank you for your understanding.

New restrictions on liquids, gels and aerosols for
carry-on baggage on international flights

Restrictions have been imposed on liquids, gels and aerosols carried on board the

aircraft.

1.All liquids, gels and aerosols must be contained in individual containers no greater
than 100ml. in capacity (Containers exceeding 100ml. in capacity are not allowed
even if the content is less than 100ml.), e.g., water, juice, toothpaste, hair gel,
mascara, spray, etc.

2.They must be put in a transparent re-sealable “zip-top” type plastic bag with a
maximum capacity of one liter. Containers that do not fit into the "zip-top" type bag
may not be brought on board.

3.0nly one bag containing liquids, gels or aerosols per passenger may be carried on
board. The bag must be shown at the security checkpoint separately from other
carry-on baggage, jackets, coats etc.

4.The minimum necessary amount of liquid medicine, baby milk/food and other
dietary products required for the flight may be carried on board by declaring the
goods to the security agent. You may be asked to prove their necessity.

Liquids, gels and aerosols may be be packed by the passenger into checked-in

luggage to prevent damage to them.

N.B. Passengers transiting airports in the U.S.A., Canada, Australia, Korea, EU, and
Japan* may bring duty free liquids, aerosols, and gels into the cabin under the
following conditions.

*Only at Narita, when passengers make same-day International to
International flight connections.
a) Liquids, aerosols, gels packed in a specially sealed duty-free goods bag (ICAQ,
Security Tamper Evident Bag) that has not been opened

b) The purchase receipt must be attached to the sealed bag

When making multiple connections, please be informed that the rules of each airport

will apply.

Please refer to the JAL website for details: www.jal.co.jp/jp/en/

Free Baggage Allowance: Checked Baggage

(DFirst Class & Business Class: 3 pieces with total linear dimensions
(length+height+width) of each not exceeding 203cm (80in). Each
piece must not weigh more than 32kg (70Ibs).

32,4 || 324q | 324 Al
70s || 70ibs || 700s
=

B
Size: A+B+C=203cm (80in)

3pieces

@Premium Economy Class & Economy Class: 2 pieces with total
linear dimensions (length+height+width) of each not exceeding
203cm (80in). Each piece must not weigh more than 23kg (50Ibs).

i

Size: A+B+C=203cm (80in)

2pieces

(3For infants not entitled to a seat: 1 piece with the same total linear dimensions
(length+height+width) and weight as that of the accompanying adult.

e

N.B. The above may not apply if your itinerary includes flights operated
by other airlines or codeshare flights operated by other airlines.

@A fully collapsible stroller, carrying
basket and car seat for infant or
child may be accepted without
charge.




BBEFEY
EHRFRMTRREBASBBFINESBEEDBE IR RAEICIIER
FERMREENELEET, EMICOZELTRREEVOEAMEXIE-
BEM- PR 2—ICBBVEh RV 21
JAL Web# b (www.jal.co.jp/jp/ja/inter/oaggage/)

KEIFEH
33 (it - # - = &) DFIH203cm (801F) £ BA B AT ER . B&H
150cm (591> F) (%) &#BA TAAEILICHREVWARFERY. £ 3581
32kg (704NK) ZEBAZ AR F ). BLUKEILZR (ALISNX FzOR
ENCDVTE, BTEPUTEBEVBESBIEVET DT, H5»UHHAEMZ
FHt 2 IR IC TRV E T IO BV AELET,
() 737HEM DIFE1E79em (B112F)
OYVRAR ISR ALY VFR RN R A —ANSUTHR
FRRIEL THEH/) DEEH32kg (7T0FNR) ZHBAZ BRI BRI TEE
Tho HOPUHAEIL TR EVWVAELEEETIOBEVEL ETET, il
BAMZR /21 Y CIRIE IS TRERR 28,

SERFETIELUCEFRESEZHTEITICHIIEE
CBFHBOERETRICAT (RU—TE-RPEAT-RIERA)ICLTK
72EWN,
BB OBRNLEEICIBIEEFL T3 -0BEICHBEL L
Vo (BEBZ—VT—ZNOR BB RES ICLBRES)

B DEX
BMOERE—EDNYMIRVET . FMICDEELTIREFDOAAM
EHIE - HEA - P CBRIL A DR,

EbRisY &

LITOMSIE. FEMELTOBTEINOBEAAD TEEHAD TTZBLS,
IB5Y (TEXEED) EBEHX (ACOBEH bR ZR—Y BEEX
TL—%E0) AR BE (* BEBD 12— 2y F **T0EEHBA
B7INA-NEREED) EEME. HBREILM (X T -7 BT
BIELAT BEAT AT HE) 2O EERME - B b - TS -4
MEMAERBICERELERBERITTERADHIEHD,

() BABRDZA2—31 AE. wvF i MR OHDEETERIBREIN THY
FT (BAEHAIERD) o 1 2—DBETNCTEE A, (k%) 24FEHiHBA.
TOEETOT IV IA—-IVERRIDHETIE. BTBLNESERAZEEHTHIAIIDE
5UYMUTHIRRIN THIET,

TECEE,

s -~
xR

1A ADSFE DO SEVE P @M ETRDSHEVTLZE FRIMETE B85,
HSHEWADS—HEICTAT TEATIELLWEDBRLEP $->TH RL T IEZ IS
WEHBREONLET,

2HANTOEFHREDOER I MEECL), TEROLIICHIBRENET,
EBRUHEIR.S0NAUTORE»BEShB e BT (MBIEMRT
HAIFE1645D16), £/o. HTAVICLZFEY DO LI ICEFHEEANDS
BILIR. HEPLHERERLICHTIDIA BELRIEBEOVLET,
FELUIFJAL Webt 1 b HRFEEZHERLZE W,

AEEIRHORIERDOEEERTIREICHILUTOLDIEHIE. [K7HEA
FolB PO [EEEDBEN T ITIETOMBSIEAVLLETERA,
(10037 yRATDBHDERRL)

OHTEFE (AX—I7422E88) OFTLI—/N— @ERIFEMIE
O~ 17 (EFEXNDLDIERD) @ICEYT (BittROHNDIZERS)
@/\—UFILALE1—58 @HHIERIER @BFS—L

@ HI T —2BIEWREK HE

U BN YRR AR 5L EDP OB FHBEEIRBELTOM
BEEH T35 (Bluetooth® 4 &) IZEICTERWETET,

R7 g1 BFHEBIIERT-REDERERLLVIREICT 2,
BREBTIES, EIFLANKEEE T T2E THBEM BN OBIZH
fRICEREL CIEBII BB LI BIESh TOVET . HAWI-Fi—ERICHERT
BIFE MAPTHIHANELTET, HEBHSUBEREEOEFHED
ERE. EHFEEIPSIEALET,

BIEBBFICBEADOERERLEVRE BRNE—F) ILH2BDIEERT
FERAWEREITET,
OLL EDFEFRBILRIMAT S I ABLVRBFEEDIRICIE FEE-
TV I BN LET  @EMIRRIC LN R DB CEFHEED
EREHIREE TV LGRS ZEVET @A TOESEFEICL5EE
I BPDBEISEDITERKBKICENET D THEALIN . @ZDIENDEFHESS
THRRYHDEDICEVEREFIRRSE TOELEWTWAHEBRI HIET, $.
H771003U7 VMU T O#ER TH-> TOMBHEMNICH I BERICENEPDHES
FICRRBES R0 RBELBBRERIELNT RN HBIHEETERE
BEAKEEN (BAPFELIB AL CEBEBRAVAELZEF HUET) .
ON—ZA—H—1E EEMBEERDBEIENEUNS- L2558 BF
HBRDBAEBEAVEEZEN HNET . @B EB DT ICASHVES
I BEERERHI AR D/ — XYL R ENEFHRB IS S FRMERRICERE D
T ERBER O EOIEBIUAA DI E HEEVWNLET  @UF T L1F
Bt NEL =B FHIBIEV NP b L, Bt B, BithlTHEAAE
h-REEIEN BN BB HH BAOREREEVET, #BOKREADE
T A OG EBDHOVEADANRAHEEIG+HTEBLLEN @T—R T
TEEZHADHE. EEM BTSN @B FIEMIFr —210 (NTT
RIE FyXT—24™ auP2 =77 —21. Softbank#Eb T — 215 E) 65
LSDHEIL. HENUH[TLBROFFET> T,
BFEFMCIDFERDA>1BILEB DS, TEFRMORKIE-HE
PREVEZEICE. FEYE I ORICRBICHBRUHIZEB I BREO
7LET,
AFEYORERCIREN HVET, SMEENERAFEMEL THBICE
BIBAII A ERFHEEFCRMBEE BTN EITLY), 5,000k
RIVEBRE ICFRE SRS CREMURRBE AR S & LIF BN TEE T,

Excess Baggage

An excess baggage charge applies to baggage exceeding the free
baggage allowance. Please check with the nearest JAL office,
Reservations or the JAL website (www.jal.co.jp/en/inter/baggage/) for
details.

Bulky Baggage

Please contact JAL Reservations or a JAL travel agent in advance if
your baggage exceeds the following size:

- total linear dimensions exceeding 203cm (80in)

- height exceeding 150cm (59in)* and cannot be laid down
Baggage weighing more than 32kg (70Ibs)

Large musical instruments such as cello, contrabass and etc.

Also, without prior contact, bulky baggage may be refused.

*79cm (31in) for Boeing 737 aircraft

London, Paris, Helsinki, Dubai and Australia routes

As a rule, checked baggage exceeding 32kg (70lbs) per 1 piece
cannot be accepted. Please either repack an item so that it weighs
less than 32kg (70Ibs) or contact a JAL office/travel agency for further
information beforehand.

Portable electronic devices in checked baggage

*Must be completely switched off (not in sleep mode or airplane mode)
+Appropriate measures, such as packing in rigid suitcase and/or
cushoning material clothing, must be taken to prevent the items from
unintentional activation or damage.

Carriage of Animals

Carriage of animals is limited to certain kinds of pet. Please check with
the nearest JAL office or Reservations for details.

Dangerous Goods

The following dangerous goods cannot be carried as either checked
or carry-on baggage. Explosives (including fireworks), compressed
gases (including butane gas cassettes and O2 bottles for sport use),
flammable liquids and solids (including an excessive volume of
matches and lighters', alcoholic beverages exceeding 70 percent
alcohol?), poisons including all kinds of insecticides (spray, smoke,
non-smoke, powder-type and so on), corrosives, oxidizing materials,
radioactive materials and any other items which may endanger the
flight.

"One lighter, one small box of matches per person are allowed only
as carry-on. Please do not leave your lighter behind when disembarking
the aircraft.

2 Carriage of alcoholic beverages exceeding 24 percent alcohol but
not exceeding 70 percent alcohol is limited to 5 liters in total per
person whether it is checked in or hand-carried.

Notice

1.Do not accept baggage or articles from others without checking the contents
yourself. Never allow strangers to check their baggage in with yours or to
agree to carry something by hand for others.

2.The use of electronic devices aboard aircraft is restricted by the Civil
Aeronautics Law of Japan as below. Those who break this law may be subject
to a fine of up to 500,000 yen. (Civil Aeronautics Law, Enforcement, Article
164-16) Also, please completely power off any electronic devices in your
checked baggage and take measures to prevent unintentional activation.
Please refer to the JAL website and/or in-flight magazine in details.

A: Devices that emit radio waves when activated.Use of the following electronic
devices is prohibited from when the door is closed at departure until the
aircraft completes landing.

(Devices with an output of 100 milliwatts or less are exempt.)

@Mobile phones (including Smart phones) @Transceivers
@Radio-controlled toys @Wireless microphones

@IC tags (battery operated only) @Personal computers (PC)
@Personal digital assistants @Electronic game machines
@Mobile routers etc.

However, Wireless headphones/earphones and devices which may communicate
wirelessly with other devices (such as Bluetooth®, etc.) can be used.

Please set electronic devices into airplane mode or turn off power after door
closed. It is prohibited to access wireless LAN out of airplane. Electronic
devices must be connected to JAL Wi-Fi service to be used during flight.
Our cabin crew will notify you about the use of electronic devices at departure
and after landing.

B: All of the above-mentioned devices with airplane mode that do not emit radio
waves when activated can be used during flight.

@Please pay attention to the inflight safety announcement and other
safety-related instructions provided by our cabin crew. @We may request you to
turn off your electronic devices in some circumstances according to captain's
instruction. @Please refrain from talking on the mobile phone in the cabin
because this may disturb other passengers. @There are other electronic
devices in addition to the above that are subject to usage restrictions according
to JAL rules. Also, please refrain from using any devices with an output 100
milliwatts or less, if its use on board may cause discomfort, inconvenience or
danger to other passengers. (If the output is unknown, you may be asked to
refrain from using the device.) @We may ask you to turn off the electronic
devices if any passengers using medical devices (such as pacemaker) are
sitting around you. @To ensure unrestricted escape during emergencies, we
ask that you store all large laptop computers and other electronic devices
together with carry-on baggage underneath the seat in front of you or in the
overhead storage compartment during takeoff and landing. @Applying a
powerful force on electronic devices with the lithium-ion battery may cause the
battery deformation and/or the battery protection function failure. This may lead
to the battery failure with heat generation, burst, and ignition. Please try not to
drop the electronic devices on the floor, stand on them or drop them in the gap
around the seat. @Before boarding your flight, please completely turn off the
power of mobile phones for children as such devices can sometimes be difficult
to turn off. @When traveling on a codeshare flight, please follow the rules of the
operating airline.
3.Please put a name tag with address on your baggage. In the event of damage
to or loss of baggage, please notify JAL, and please also notify JAL if any
baggage you lost is later found.

4.There is a limit to a Carrier's liability for checked baggage.Passengers may
pay the prescribed excess value charge for valuable items at the time of
check in to raise the limit of liability to a declared amount of up to USD 5,000.
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JAL Toll-Free Numbers H7ZEE - %358 Japanese, English

NN X . p (. #0800-892-2203
E* JAPAN E]ztéd)#—%%@_qﬁ%@&@éiu\ E«‘Ebsaip%w@&‘ (FHBLVIALTIL—T N1 2—  Reservations, JAL Mileage

Ty akn 2] #RL T, Bank, Information)

ERHR CFH0-CHA-CER . . O [7AUH | D% CHEBL LIV (BRE BRI TT AVHICEEINET),
Japanese Language: Reservations and Information for International Flights . :ﬂt‘.ﬁ'ﬁfﬂ'ﬁ;‘ﬁ*’ﬁ‘Jt'.‘\'-vj“(l_—’;/.]"‘/'”g’ﬁ; t ElgaAS(? see “U.S.A.” (Toll free calls will be transferred to the
eservations and Information, ileage Bank Center SA.
m @ 08:00-19:00
1
= 0570 025 031 A#l/Charged for <I*1 '800'JAL'FONE 3—0OwJ/\ EUROPE
IPEEE (—35) - R BE,S I ERESAIRIVELA, (1 -800-525-3663) *
Above number is not supported for some IP phones or international calls. S—OvINFHEYY— E R riem et tn Lend)
=X Tokyo Nagoya OZF#- B EhE /Reservations and Information - AL uropean reservation Lentre in Loncon
¢ (03)5460 0511 ¢ (052)265 2580 [EEFR#RA Daily) ® 08:00-16:00 AT 3##fH,/ Pacific Time) TROBEPSUAAFOI Ay NFHL 21 TIFH: TROBUAPSETOEABRESLIABL LI ET
_ S8 . . u%W'%#ﬁt%”iTo %iE'E#Fﬁ@%uE%’F?W%; (E‘W E ;ﬁ*_{_) ?g E- PHS. IPE E-(_ﬁ[g);& ﬂﬂﬂ
ABr Osaka 18 Fukuoka Q@IALYAL—I N7t 52—/ JAL Mlleage Bank Cel_'nFer SR CKEIOE L ERNEZER & . 2 M L4 3 1P s h AET; 1) ol i 'Fﬁ';iu i 5 Z
G (06) 6344-2365 (. (092) 261-2531 A~%/Mo.-Fr. © 09:00-16:00 (AF% 8 /Pacific Time) Fe TR ET), DEELUTEZRIAILZ _
SapNarg Okinawa LoHREORR 4a,7Sat, Sun. and U.S. Holldays closed For reservations, information and ticketing, please call the From other countries, the following numbers are also
EBRERE/E Time : +3 h ’ ’ ilable for int ti | calls.
G (01 1)232 1144 G (098) 891-8203 ngE;;;CZif:Ti::: ::h:jr: European Reservation Centre in London. Please refer to the E\i;;‘) or international calis
s TH: E%)\gt@%%ﬁ%%{#bm‘._gﬁl; Webt 1 kh5A—Ib NTAE2R, Hawaiian Time : -2 hours, (Z8E,/DST) -3 hours telephone numbers for each country below. (For countries /3= Japanese
ICTHBVEDENLITET, e A o marked with a %, domestic call charges apply. For all other &+44-20-7660-0349
(www.jal.co.jp/information/other/e_contact.htmi) HARE-AHFHLUSHS /From outside the U.S.A. and Canada countries, local call charges apply) HIE R VE- TS5 B AR TE-ANALERAEBE
1] Ay ] . AR =] aA =] R
(+1-310-607-4160 (##./Charged for) (238509 ] (EEMM UK time) %4 Daily Non-Japanese
mE JALYAL—YN\VoREERA ERETH B BEEOSRIETT A BE (T b0 4B pER & Mon.~Fri. 8:00~17:30 (:+44-20-7660-0348
Japanese Language: JAL Mileage Bank Member Reservation Center DZRABLSIRKEIL—H—E X [711] (CBEPFEEN, +-H Sat.Sun. 8:00~16:30 . I
$¢,ﬁﬁ; Daily| © 08:00-19:00 Customers in the U.S. who are hearing or speech impaired and who WWW'Ja .com
= Y ’ ’ use a text telephone (TTY) can call via the National Relay Service by
=2 0570-025-103" (03-5460-3737" el S IZ—2ZhU7 AUSTRIA* L7152 F U2 IRELAND DUBLIN
=) ] = =
A%/ Charged for AZAEE / Japanese (.01-5029-17-777 AZAZE “Japanese  (,01-408-3707 (Reservations & Information)
SAVSE.IESE . i '01- 18- HeE ; '01.408.- - "
B E A CEES T e AR T R EEREEEN (ERS) K1V5E-%&5E German-English  (;01-5029-18-888 %::/Engllsh (:01 408-3757 (Reservations & Information)
For international reservation inquiries including award reservation. Arrival & Departure Information (Intl. Flights) I ~N }[,:Qi'— BELGIUM* HBR5E,Sales (.01 -661-0749
IMBHBEHES L/ NXT—REZABDIZAHEIEE, =E " U7
j " H7AEE Japanese (02-745-4477 I 5U7 ITALY
Please have your JMB membership number and PIN ready. ‘I *1 _8 OO_JAL_ B E LL %55 English (02.745-4400 p— /Japanese (8-488.74777
. = "8-. -
English Language:Reservation and Information (1-800-525-2355) IZ~~¥—2 DENMARK ;W &3R5 Malian-English  (.8-488-74700
. B7EE Japanese (:7012-4777 /I x— NORWAY
4 0570-025-121" crarged tor . 355 English (:7012-4700 R7sE  Japanese (:810-62051
Above number is not supported for some IP phones or international calls. JA\'[- Webb -k Z’N-/Z I 7+~5~K FINLAND KEE English (:810-62050
U * isit our website . .
¢ 03'6133;]3062 ezl B Japanese (:020-374777 L#)Lh7%L PORTUGAL
ress H HZE H " =R "
777777777777777777777777777777777777777777 = www. EEFE “English (,020-374700 HAEEJapanese (,808-202-747
8 ntematonalFights | Daly ( 080-16:00 (ncluding avard resenatons) www.jal.com 125~ FRANCE % English (:808-202-700
TAUAMRBENDIA—R 27 BECFHIHDOSEIENI FHLE = - . e
= EEHEVADERIALEHEZE2ZFI ARV, BAEE  Japanese (.0810-747-777 | AXAL > SPAIN
Korean Language Service in Japan Passengers on codeshare flights with American Airlines are asked 75 AEE-HEE /French-English (;0810-747-700 HAEEJapanese (:901-174-777
The following number is available at a local call charge. ;gfg;?s;gt:;:fi:;JOTHEZ;!’S:ed e WAL R e I R4Y GERMANY Z/\"'r‘/EE-%EE/Spanish-English (;901-174-770
( 03-5460-4466 H7AEE,Japanese (069-86798777 I R9x—5F>~ SWEDEN*
Daily ® 09:00-17:30 R1Y5E-BEE German-English  (,069-86798700 H7EEJapanese (:08-402-8666

5 English (:08-402-8600



3—0OwI/V EUROPE O27 RUSSIA R7J7 EAST ASIA

| X4 X SWITZERLAND LE€XZ9 MOSCOW = Lid LM Ki&E XK | 7Y~ BUSAN
HAEE / Japanese (:0844-888-777 O3 75& Russian ((+7-495-234-5930 BEIJING SHANGHAI GUAGZHOU DALIAN TIANJIN*' = g5 .85E5E- %25 Japanese-Korean-English
K1VEE-%5E /German-English  (;0844-888-700 9:00~13:00, 14:00~18:00 (F#7 Reservations) HAEE Japanese (;4001-27-2470 ((+82-(0)51-469-1215
75 Z5E-%3E /French-English (:0844-888-747 A~% +-B-4# except SaSuHol. (+86-021-5467-4532 (EA#5/fom overseas) A/ Japanese (DEHE( 9:00~17:30 @10:00~17:30 £ER(BA)
* g G 9:00~13:00, 14:00~17:30 (3¢ Ticketing) urmew o . Qe .

I #5>% THE NETHERLANDS* H~% £-B-#4k except Sa,Su,Hol. SDbf_ﬁFPm{?k §:00~18:E)0 @9:00~17:30 XA (BA) # ijan/Ko.rean (D[?_'ally 9:00~17:30 *®Dallv 9:00~17:30

- . HZEEJapanese ((+7-495-782-0211*! HEE English (;4008-88-5301 $& /English MDaily 9:00-17:30 @*a 10:00-17:30
E_ﬁan/dapanese (:0205-829-477 %25~ English (+7-495-782-0212*1 (;+86-021-5467-4533 (Esi#r5/from overseas) V9L SEOUL
%EE ~English (:0205-829-488 ! : = on 100888, s EOUL

FErhEk Daily FREZE Chinese (;4008-88-0808 F.iEm . moE - : -

. . B7AE-$2E 5 - %58 Japanese-Korean-English
Lr#UZ UK. © [3-0 /T H b 5 | OMEZ TR A sen e e 86-021-5467-4530 (@15 fom oversezs) (:+82-(0)2-757-1711
B7&E . Japanese (;0344-8-569-777 Please see “European Reservation Centre” ;:f:gEJE/AIEng:|sk?|-th|neseb_l®Dslly 8:?0'18:00 @72 9:00-17:30 A7AZE /Japanese DEFEM/K 9:00~17:30 @10:00~17:30 LA (BA) K
ZEE English (10344-8-569-778 =33 AwEEan il Availadle for mobile phones too. #[E3E  Korean (DDaily 9:00~17:30 @Daily 9:00~17:30

IIEI ;_’3; jr AT VLAD'VOSTOC'!(S 500.3016875 www.jal.com %55  English (DDaily 9:00-17:30 @*a 10:00-17:30
aa apanese 1 O- - . —_
%358, English ('8-800-1006399 I &%E HONG KONG*! I &1t Sift TAIPEI KAOHSIUNG *1*2
(K Daily 10:00~20:00 BZAEE ~ Japanese (:800-90-5853 AZEE  Japanese (,00801-81-2727
XTHTHXE +86 (21)5467-4532[F#] OFHE 8:00~18:00 @9:00~17:30 B (BA)HA
OFFhEA 8:00~18:00 @9:00~17:30 £HHL (BA) K #sE.ch[EsE  English-Chinese  (:02-8177-7006
HEE-P[EFE English-Chinese  (;+852-3919-1111 (DDaily 8:00-18:00 @*a 9:00-17:30

DEHEA Daily 8:00-18:00 @*a 9:00-17:30

FE7=7-97L OCEANIA/GUAM R@7I7 @7 IF7 SOUTHEAST ASIA/SOUTH ASIA

I F—AFS5U7 AUSTRALIA*1*2 BV KRI7 CAMBODIA*2 I XL =27 MALAYSIA*1#2 |2 HiKR—=IU SINGAPORE*1*2
B7&E.Japanese (:1800-047-489 B7REE- %55 2158 Japanese-English-Thai H7EE Japanese (:1800-815-609 AZAEE,~Japanese (:800-811-0768
OFHEAR 10:00~20:00 @11:00~19:30 £HM(BA) (1+66-2-131-3300%3 OFHEA 8:00~18:00 @9:00~17:30 £HM (BA) OFHEK 8:00~18:00 @9:00~17:30 LB (AAK)
FEE-hEE  English-Chinese  (:1800-531-870 BAE /Japanese DEHE(R 7.00~17:00 @8:00~16:30 TR (AR HFE-h[EFE  English-Chinese  (:1800-818-674 FEE-EFE English-Chinese  (:800-852-6432
OFFE Daily 10:00-20:00 @*a 11:00-19:30 #EE English MDaily 7:00-17:00 @%*a 8:00-16:30 OFEHEA Daily 8:00-18:00 @*a 9:00-17:30 OFFhEK Daily 8:00-18:00 @*a 9:00-17:30
v —424 LHARIH/Summer Time (M11:00-21:00 @12:00-20:30 Q{EE/Thai (*b Mon.- Fri. 8:00-17:00 @%*b 8:00-17:00 IS+27— MYANMAR®2 I 54 THAILAND*!*2
I=2—Y—=52K NEW ZEALAND*!*2 I~ INDIA AAEE- %35 213/ Japanese-English-Thai AAZE Japanese (:001800-811-0600%*
HAEE  Japanese (:0800-800-039 H7A:E Japanese  (11800-103-6455 (1+66-2-131-3300%3  (DEHEHA 7:00~17:00 @8:00~16:30 £ER ()t
OFHEAR 12:00~22:00 @13:00~21:30 £HM (BA) ((+81-6-7633-4134 (EREEFE B BAEEJapanese DFHEA 6:30~16:30 @7:30~16:00 LR (BA)k  ZZE-h[EEE English-Chinese  (11800-012-197*4
%EE-FESE English-Chinese  (:0800-441-090 International call charges apply) EE /English (DDaily 6:30-16:30 @*a 7:30-16:00 OFFE Daily 7:00-17:00 @*2 8:00-16:30
DEhE Daily 12:00-22:00 @*a 13:00-21:30 ®¢;’/@ﬂ* 5130~15130t @8%300~(; 25“00 ;tE’WEW”* 515/ Thai OMon.- Fri. 7:30-16:30 @* 7:30-16:30 2158 /Thai (:0-2131-3300
2424 LR : 00-23: .00-22: %55 /English '1800-102-4135 o e s - Fri. 8:00-17: #b 8:00-17:
v ’ 24 L% /Summer Time (1D13:00-23:00 @14:00-22:30 v Fri.%z30-18:00, Sat. Sun. Holdeys, 5:304530 @* 6:30-1500 I INVU5S5531 BANGLADESH*2 (®Mon.- Fri. 8:00-17:00 @*b 8:00-17:00
157 L GUAM*1*2 e s, e1e2 HAE 552158 Japanese-English-Thai IXbF L VIETNAM*1*2
H7EE  Japanese (11-866-299-0423 LA~Ex>7 INDONESIA (+66-2-131-3300*°  HKkZE Japanese (11-800-599925
OFEHIE 10:00~20:00 @11:00~19:30 AR (A7) H#AEE Japanese (;001-803-81-0308 (Indosat) BAE/Japanese DEFE 6:00~16:00 @7:00~15:30 £BR (BA) £ ({+84-(0)28-3842-2161 (H#} Charged)
#5E-shESE  English-Chinese  (11-671-642-6431 (.007-803-81-1-0002 (Telkomsel) %58 /English (DDaily 6:00-16:00 @*2 7:00-15:30 OFREH® 7:00~17:00 @8:00~16:30 LEHR (BA) ¢
DM Daily 10:00-20:00 @*a 11:00-19:30 (.t?E'%ES%%L:%%ﬁ"B&b\i%ﬁti 81-6-7633-4129(F# Charged) N %4ZE Thai (DMon.- Fri. 7:00-16:00 @*P 7:00-16:00 %EE-hE3E  English-Chinese  (:1-800-577-725
BPFELES,) on = T . *a 8:00.16-
DEFREH 7:00~17:00 @8:00~16:30 LEM (AF) tk I Z+UEY PHILIPPINES* %ffg‘:@/l\)ﬁn{ 7:00-17:00 @ :3..0(8)2 ((363)28 1842.3362
HFE-RERE English-Chinese  (;+62-(0)21-5591-3388 H#AEE “Japanese  (11-800-1-8811-0084 M A~ Vietnamese +84-(0)28-3842-
DFE4 Daily 7:00-17:00 @*2 8:00-16:30 (:+63-(0)2-8403-2486 (# Charged) (" Mon- Fri- #00-1200,1300-17:00 (2%¢ 9:00-12:00,13:00-17:00
1> R22 75/ Indonesian (;+62-(0)21-572-3233 DOFEFE 8:00~18:00 @9:00~17:30 LA (AFK) K
®*c Mon.- Fri. 8:30-17:00 @*c 8:30-17:00 FEE-FhEEE English-Chinese
I S42 LAOS*2 (:+63-(0)2-8403-2763 (¥ Charged)

E:::3 i -00.18- *a O-00-17-
BANFE- 355 %158 Japanese-English- Thai WF A Daily 8:00-18:00 @*2 9:00-17:30
(+66-2-131-3300*3
BAZE /Japanese (DEHEK 7:00~17:00 @8:00~16:30 A} (BA) K
EE “English MDaily 7:00-17:00 @*a 8:00-16:30
2458/ Thai (OMon.- Fri. 8:00-17:00 @#*b 8:00-17:00

* 1 BFEICIIEMNEEH P RESNBHEN HNET, Domestic call charges may apply. % a Closed on Sat, Sun and Chinese New Year holidays
*2 O—3 T #EwmAodZFIAV11FEE A No roaming cellphones or public phones. *b Closed on Sat, Sun and Thai holidays

*3 Z1ETOEBEFEH L/ R ELENhET, International telephone charges to Thailand will incur. % ¢ Closed on Sat, Sun and Indonesian holidays

*4 BAEIRTIZHOBEENIS>OAZFIA W3 ET, Calls will only be recieved from telephones subscribed in Thailand. % d Closed on Sat, Sun and Vietnamese holidays

ERISRZEDHEISE Announcement of service hours change.  (DF #1222 — 52855 The service hours of Reservation center.  @JALY AL — /N7 BB B 204/ The service hours of JAL Milage Bank Services.



Ef#R

- -CEBA-CEA ik

Reservations, Ticket Purchase and Information (International) 7 days aweek

JaL webrs www.jal.co.jp/jp/ja/

B F#- BALEDBFRSEEDEVZERE, Web 1 M5 A—ILZT
BHEVADEWELETET, (www.jal.co.jp/information/other/e_contact.html)

ERE#R / International Flights

OTTFH)-ZE- SMDEL - THA -IhVWRUICED D SRR EMZES D
BFHEEEREDET, /For inquiries regarding reservations,
changes, cancelation, ticket purchase and refunds.

= 0570-025-031

H#H/Charged for
Daily 08:00-19:00

IPEEEE (—8B) EFREFED SIE LEESNEFBIDI A

Above number is not supported for some IP phones or international calls.

® ® Tokyo (03)5460-0511 ZHE Nagoya  (052)265-2580
X BR Osaka (06)6344-2365 48 [@ Fukuoka (092)261-2531
#. ¥ Sapporo  (011)232-1144 jh # Okinawa (098)891-8203

JALRAL—INVOREFH EFEFH

JAL Mileage Bank Member Reservation Center

=% 0570-025-103" (:03-5460-3737"
A4}, Charged for
Daily 08:00-19:00

BHRFHEECERR FHOLMERIET,
For international reservation inquiries including award reservations.
IMBHBEHES L/ XT—FEZABDIABERE S,
Please have your JMB membership number and PIN ready.

BREREIRE. N B ESFHRFCHEIAAN BB —
EXDFMICDOEELTE JAL Webt 1 MEZHERR 1280, BFEH —EX
I EE BRI R AR BAICLIHNRELESEVBEN HYUE
To Fo BHRIABIBIC L ZFIB OB EVEE D BYET . ittt
BIUFEHEECEMT IR 7BEICTHEROBRIL. —EXRED—
BECH VLGRS EN BIET,

For details on services including Advance Seat Selection and Special
In-flight Meals, visit the JAL website.

Some services might not be available depending on the fare, class, route,
flight and/or airport. We apologize in the event that the services are not
available. Some services might not be available on codeshare flights
operated by partners' crew and aircraft.

3¥{EL\§§%§:&SBEE§ JEEE
BEOREHEBESTOTRA

Reservations and information for customers with disabilities, illness or injury

JALTSAAUT 1 - ANV I—

Special Assistance Desk
0120-747-707 * Tol-free (:03-5460-3783"
Daily 09:00-17:00
EENYROFE. BRAMNAEDEBEBRDIFLAHLEIETS
CHREA S TENET  EEBAICTERFEIHF LN A LT FHIBS

(CHERLHLZSL,
Please consult us regarding any special arrangements such as stretcher,
use of medical equipments or oxygen bottles on board. When making

your reservations, please let us know if you wish to use the JAL on-board
wheelchair.

EYEROFEHABSESIDHOFHI-RAT—ER
Information and Reservation Desk service for passengers with hearing/speech impairments
FAX(0120-747-606 Daily 09:00-18:00

HBFELBMICTIBADIA, HENEE,
Fax us your relevant information (no official application form required).
D<IUAL WebH 1+ * S X— L TEBENEDEWERETET,
swww.jal.co.jp/jalpri/
E-mail service in English: www.jal.co.jp/en/information/#priority
@ EREFEBRT —ERETFIBVLLTES,
FEL<IE https://shur.jp/jal_support/&Z SR 28,

ZOMBFIEVEREINDBESTOSRA

Other special assistance(baby, children travel alone, expecting mother etc...)
FEPANSLEETFIEFENDSFIE, CHFETFOSFIE. $T738F
D— AR CEBDBESET. BFEVECHLEDSESERE. UTOD
BAMZERR T ERICTERLTEVET,

JMB&E%HA (E#)./JMB members 0570-025-103

SELSDK (FH) /Others 0570-025-031
KEEFRIEHB:00~19:00

EA#R CF - CBACER SECR(R

Reservations, Ticket Purchase and Information (Domestic) 7 9aysaweek

EIR#§,Domestic Flights

2 0570-025-071 " s /craredto

|PEEEE (—8h) - ERFEFEN S(E LREESNSBIDIE A,

Above number is not supported for some IP phones or international calls.

R R Tokyo (03)5460-0522 EZHE Nagoya  (052)265-3369
A BR Osaka (06)6344-2355 18 [ Fukuoka (092)261-2529
fL # Sapporo (011)232-3690  #& Okinawa (098)891-8201

English Language:

%’ 0570'025'1 21 *Charged for
(. 03-6733-3062"

JALRAL—YINVOREER BRRTFH

Japanese Language: JAL Mileage Bank Member Reservation Center

‘ 0570'025'022 ’ A%/ Charged for
( 03-5460-0311"

BATNESCENRTFHOSRERIET,

For domestic reservation inquiries including award reservations.
JVMBHEBHES L ZT-REZABNIZHBREE,
Please have your JMB membership number and PIN ready.

Daily 07:00-20:00

JALRA L—II\V Y BARMRREEHR

JAL Mileage Bank Center, Japan

= 0570-025-039“ (.03-5460-3939"
English Language:
% 0570-025-121" (.03-6733-3062"
H#}/Charged for
H~Z/Mon.-Sat. 09:30-17:30
BB EXREH kA Closed Sun., holidays, year-end and New year holidays

£ 0570-025-055
(. 03-5460-1111

BENEFICE Y —E X 2405/ (R )
TAIVEHERFLY ONRAAEDIER.
JALY =R DHHALIAH G EEANET,
(Available in Japanese only)
7V VN EZHADHE IS RIEEES LRIV 12D,
ESDIEIC[186] DT THEN LA,
JMBRENH IMBHBBHES LEFEA/ X7 EZABNIZHBRELS,
Please have your JMB membership number and PIN ready.

0120-747-039

REICEATSHHULEDE
Arrival & Departure Information

JALEEBHIGE [SKYFE JICT4BFREANE T,

24 hour Voice Information Answering Service (SKY NAVI).

0120-747-222 (. 03-5796-9345

Toll-free

% 7U—Z1YILEZFIADHZE LI} REEFSLRMV D,
FHEDIEIC[186] 2D THEL I,

A EMICEL BRI 7RIS OEFL TS, — BB S TERMED
ZEVET, ZDBZEITIEBNANF T SEM BN THER R
WEFTEOBREVWELET,

When calling toll-free, please turn on the caller ID for your phone or dial

“186” before dialing the phone number.

You might not search some Code share flights operated by airlines other

tdhan IJ':;L group. In such a case please contact the operating airline for

etailed.

JALCER -CEEFRY

JAL Customer Support Desk

P—ERICEHTECER - CEEERIET,

Give us your opinions and suggestions for our services.

2 0570-025-519"
WRBEFIADBE (B

Dial the number above when using
a mobile phone (Charged for).

|PEEE (—8F)-EFREFEN SIS LEEBESNESBODE R A AT ESFIAVREITET .
Above number is not supported for some IP phones or international calls.
Please contact the number below.

(. 03-5460-3715"

Daily 09:00-17:00

SECRIRA
7 days a week

0120-25-8600"

Toll-free

English Language:
Reservation and Information, JAL Mileage Bank Center

¥ 0570-025-121 “charged for

Above number is not supported for some IP phones or international calls.
(. 03-6733-3062 " charged for
Press El, 4, El according to the automated guidance.
[l International Flights = Daily 08:00-19:00 (including award reservations)
A1 Domestic Flights | Daily 07:00-20:00 (including award reservations)

; Mon.-Sat. 09:30-17:30
El JAL Mileage Bank Closed Sun., holidays,
Center, Japan .
! year-end and New year holidays

Award reservation inquiries are available for Japan region members only.
Please have your JMB membership number and PIN ready.

JALA— R JAL CARD

HESEFY—E Xt &2— Customer Service Center

0120-747-907° (. 03-5460-5131"

Toll-free A#l,/Charged for

A~=.Mon.-Sat. 09:00-17:00
B-#1H-EXRFEHkH Closed Sun., holidays, Year End and New Year holidays

SRIA YV TOBERL BRCHORER LESRVEDEARHAND:D, FEL THIET,
#Conversations with customers are recorded or monitored to ensure service quality.

mAAYY5— (BA)
Ticketing Counters in Japan

TOKYO =®R=

JALTSYHEZHE JAL PLAZA Yurakucho Ticket Office
T100-0006 FCHXAZEAT1-7-1 (FRATETREILFE)
1st Floor, Yurakucho Denki Bldg., 1-7-1 Yurakucho Chiyoda-ku, 100-0006
A~%_/Mon.-Fri. 09:30-18:30
+-B-#8 12/30,/Sat.Sun.Hol.,Dec.30th 09:30-17:30
12/31~1/3{k# / Closed Dec.31st-Jan.3rd

JALT72U—057
JAL Family Club

= 0570-025-818“ (. 03-5460-3999
A¥l/Charged for
BHNEMEESBFEND L ORE CEFREFE Y R—-IET,

Support services for families relocating overseas.

09:30-17:30
1 BB ERFRKRA /Closed Sat., Sun., holidays, year-end and New year holidays

#AFAYNVTOREE BECHORER LESFHVEDYABTHIBD:D. FELTHVET,
#Conversations with customers are recorded or monitored to ensure service quality.
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Reservations, Services and Information Services may be temporarily suspended, and business hours may change. Please see the JAL website for business hours updates.

2022 18 148RE
as of January 14, 2022
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Airport Baggage Delivery Service

JALZAERY—EXFHtE2—((#k) JALT-E——)
JAL Airport Baggage Delivery Service Reservation Center (c/o JALABC, Inc.)

@ 0120-981-250 Toi-ree

B HEEEE,SIE From cellular phones or overseas

(. 03-3545-1166 H~% . Mon.-Fri. 09:00-18:00
+-H-#tH./Sat., Sun. and public holidays 09:00-17:00

www.jalabc.com/jal/bag.html
BJALFEZS5Y—E X /JAL “TEBURA” Hands-free Service
[JALZ SR —E 2 | #ZFIBNDF T, B A FIMH - - RT3
JALEIFHRICCIER DA I BADHFEZE TRITMS T B DEE
EATHERIBID TEET, REBIRERR)
Departing passengers on JAL International flights from Narita, Haneda, Chubu or
Kansai International Airport using the JAL Airport Baggage Delivery Service may
also take advantage of JAL “TEBURA” Hands-free Service, by which the baggage
travels directly to the final destination.

BAMZER 1= t7 (ERESRERS) DFEEZINELCVET,
Japan Airlines supports the United Nations Children's Fund.

BRI TI=tTEEE

FURFITOET,

*AARMEEMED
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JALG V=TT IMZEECEDE, R2ICEADIMDHEHFEEICDVT,
[JALY IV —TREREE | 2BERTLTHEDET,
£¥U<I& www.jal.com/ja/flight/safety/report/ ZTHERLIEEL

JALY V=TI BESEDEAERDEDTZNICHL.
HARSA VB EERDETICEDTEVDFT,
F¥ULIIJAL WebY A hDTEAZETELEE L,
The JAL Group is committed to protecting your personal information
in accordance with applicable laws and our own guidelines.
Please visit our website for details regarding our Privacy Policy.

LEROEIEY RS EE ERI TR IR, B RBICLVHREASEVEEN D
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Some services shown above might not be available depending on the fare, class, route,
flight and/or airport. We apologize in the event that the services are not available. Some
services might not be available on codeshare flights operated by partners' crew and aircraft.

1~10R=Y DERIF2022F 1 B14RREDLDTT, Y- EANBRFELCEET B AN TEVET,
The information on pp.1-10 is as of January 14, 2022.
Details concerning services are subject to change without notice.
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JAL7TUICIE.

FUO0—RIITETIJAL] ZRER.
Android---- Google Play
iPhone ----- App Store



