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Inflight Entertainment & Inflight Wi-Fi Service

BERAWI-FiDIEHFIE How to use inflight Wi-Fi service
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Inflight Wi-Fi service is available from taxing to arriving at the gate.
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Turn on “Airplane Mode” ° Turn on “Wi-Fi” . °

while you are using your Select “Japan Airlines”

devices onboard. from Wireless network.
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Mobile Devices / Tablets Open the browser installed on your device. The top page of the portal site should be displayed.

El4~55 - %55 Japanese and English If it doesn't, please enter the following URL. , or read the two-dimensional (2D) barcode on the top of this page.
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Laptops

Open the browser installed on your device. The top page of the portal site should be displayed.
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If it doesn't, please enter the following URL. , or read the two-dimensional (2D) barcode on the top of this page.

mplL Y —R Y NDEHHFIE How to use Free Internet
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Enter your email address Connected
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Select Free Internet
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Please enter your own email address
in agreement with privacy policy.
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You are connected!

Please enjoy inflight internet!
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Under seat armrest

A—=F4 AT vy USBR—K(FEE-2A) A—=FA AT vy U USBR—K(FEE-2A)
Audio jack USB port (Charging / 2A) Audio jack* USB port (Charging / 2A)
ACER arvesa—->-— ACEIR avekA—->—

AC power Controller AC power Controller
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If you are sitting in the front row, you can use the USB port
under the armrest.
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B ERE Economy Class v kA—S—
Controller
EEAY A7 ] i
Screen on / off RR-FERT
Show / Hide
tr flight information
D-pad <y — _
XA AZa1—I[C
O— il

G BIEEICRS Return to
e Return to the the main menu
l previous screen 1 E

RE

EemE Confirm

Adjust volume

FA=F4AI vy USBR—h(FEE-2A) i
Audio jack* USB port (Charging / 2A) BERHE mEIAY-AT
HOHL-EDEL Reading light
ACEE Call cabin attendant on/off
AC / Cancel call
power
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A—F1AI v YU USBR—RECHIALIZE L,

If you are sitting in the front row, please use the controller.
Audio jack and USB port are located under the armrest.
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*You can also use one pin headset on Class J and Economy Class even though there are two audio jack holes. Please insert headset into either of two holes.
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E)EB4 vIDEO PLAYER

B4EXTOFIE How to Play
BRI RRiE
MOVIES } Movies } } }
ALV AZa1— HFIAY—=ER ERER B4E
Main menu Choose category Choose program Play
TVE#E - B } TVEHH-EhiE } } }
TV PROGRAMS TV Programs
B2 ISCLRIVTAD i
Volume ya—krhybRyY Stop
EHED Shortcut to Flight Map
DS
Adjust screen _
brightness
o—
BERBE
mbEL e
Call cabin I_
attendant ®
/ Cancel call II:
_.
: =
mEMAY AT
Reading light
on/ off [_
BEEAT
Screen off
==JL—¥-T
xR
— View in mini player
30MEREL 30f XD . _ -
BE-—RHEL Rewind Fast forward BE/N— BERSREUE FRE
Play / Pause 30 seconds 30 seconds Seek bar Soundtrack Subtitle
N S plaE | ; ; | [RRiE] [TVEHR- BB D3
MEDOSBETIEE! Resume play function available! BB 5 S EANE &

BAERPCTENMICES

Reach destination during playback

ROlE TR

Next time you board

[Movies] [TV Programs] only
This feature is only available in domestic
flights with a personal monitors
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Take note of the 8-digit "Resume Code"
that is displayed when the playback
stops.

Select "Resume Code" from the Movies
or TV Program category.

Enter the 8-digit "Resume Code" you
noted and press "ENTER" to resume
from where you left off.*

KEZYUBHIBHEPICBRD KT, It can be used only when the TV program / movie is available on the flight.
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How to play Main menu My flight Choose flight map
1 ,\D w743 Z31— Main menu
REE Exit map b1 KR
. View mode selection
RRED)
- HEOER FER
u };&\*/1} I\Y F)b’é Display / Hide place names
yvITgdH
HBRLT, BIEDRE
AAIAZ21— Screen settings
ERR |
Tap or select
the handle
to show or
hide the
main menu

TV T DRSS Howtonavigate map  HE2—E-FE&OTRATESRAENREDET,

*The available operations depend on the view mode.
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2FKIETDOHRAT 2FRIBZEILIFT IEZEINHHET 2FIBEHNLT 2FFEZEELT
fia IV 2] 833 [El4R
Pinch with two fingers Spread two fingers Slide your finger Move with two fingers Rotate two fingers
to zoom out to zoom in to move to tilt to rotate

BEEXTOFIR RAAUAZa1— } N1751h
How to play Main menu My flight
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Choose external camera
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Only on Airbus A350 [Camera]
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Volume

Adjust screen
brightness
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IEOHHL-BRDHL * ]
Call cabin attendant
/ Cancel call
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HEEOAY AT
Reading light on / off
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Exit camera
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® View in mini player

EEAT A B1AE 21— Front view

Screen off

REOYE
HIAERED2EHEDE—FAHDERT

Switch viewpoint
There are front and tail view modes

EEEa1— }

Tail view
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How to play Main menu eBooks

N7 IU—ER

BFEE EBOOKS

1 MVER

Choose category Choose title

Ea17—X=Z31—T
BRE

Navigate with

the viewer menu

R—I%EHB _ _
ROA TEIER—ID AZ1—%ERR
A ) BHEOFRZEY Y S
Turn pages Display menu
Swipe or tap the edge Tap the center of
of the page the screen
HAAX—=ITY *All im‘ages shown are for illustration purpose only.
Ea17J—X=1— Viewer menu
Ty oI —UIEM EEECEDED AIE@EICRES
Add bookmark Fit to screen width Return to
the previous screen
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Show thumbnail
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Double page facing 4= Single page Help —1
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Edit bookmark Zoom out Zoom in Page bar Close viewer

' O—/I\)bAZ1— Global menu
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Global menu

AAIRAZa1—[CRED

Return to the main menu

BIEHEICRES
Return to the previous screen

xr =
HE
Volume

BEERBEFUHL-BOHEL

Call cabin attendant / Cancel call

mEOAY-AD
Reading light on / off

RE (EBER-BEDOBEZT)
Settings (Language selection and
screen brightness adjustment)

EEODEWNTT

Help Center

EEAT

Screen off

EFAZ=TL—v—
RRERT

Show / Hide video mini player

771 MEBRRT - FERT

Show / Hide flight information
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If you have trouble connecting

HARAIN—HiIR—bB Customer Care

BREWEDHEILZPanasonic Avionicsit TRIFFFITHEDET,

U—=51viL

Toll-free

EIPREE

International Call

[A#E- =

Please contact Panasonic Avionics if you have any inquiries.

jal-wifi@panasonic.aero
0120-959-033 *

[BAEXIE Available in Japanese]

+1-213-221-6130*2

SEXIIS Available in Japanese and English]

*1 IPEENSIFTHACIENE R AL Not available when calling from an IP phone.
*2 BERHIBESEDTAIBEMEDET, The charge for the phone call will be charged to the customer.

BFEERN X EFE Business Hours
ﬁi?n @HZAEE Japanese
LD BAKSR] 9k ~17/530%>
(+-B-#RB-EREMHKD)
E=p 5 9:00-17:30 JST ) )
Charged (except Sat., Sun., public holidays,

Year End and new Year Holidays)
@3E5E English
2485 24 hours

@ EHR CEAELMES If you cannot connect

OWi-FilCER TELR S HIZ U T OREECHERBLIIZE L,

If you cannot connect, please check the following settings.

T350Y } IVI—RY ATV 3y }

Browser Internet Options

Cookie
FIFAND Accept

JavaScript
H%h Enabled

Privacy mode, Private browsing
OFF

073UV DF vy 1 (BE)EIUTTIERETDHADBDET,

Please clear your browser's cache.

@BEVNDT S UM Safari,Chrome,Internet Explorer@ WS NHTH D EECHERLSTEEL,

Please check that your browser is either Safari, Chrome, or Internet Explorer.

¥ LR CERCERWSS (IR REBRETHENETDHENHDET, If you're unable to connect to Wi-Fi using the settings above, please restart your device and try again.

A\ TRIRICEULTOTER Cconditions and precautions for use

OZOY—ERFBEFHEEN U TRHESND/H. RITRITPKIE
& TIFIERD PR TBICE FREICHDCEDNHDEITDTH
SHUHTTELIEE L,
‘WebR—IDRR.T—FDFIVO—R-7vTO—RICIZKHE

EEIDHEENTENET,
RONICBEREZESETITHAW/EL /=6, Skype- LINEZ
COEEBE ETABRE BEORAN)—ZIVIH—ERIFIF]
BWeEFEtA.
TORRADEFRTDEDBMDICKWMEENTEVNET, LIFSL
e THHOIRIEL T IEELY,

O£ L . ZOEHIOEHICKD BAMZETIFHAWI-Fir—EX%E
FBIETRIHEENTETNET,

OFRY—EZACHBICEDET DT YDA MBRHEZEDEE
[CEUL . EEZEVWIRETDTHONUHTTEIIEEL,

Cinflight Wi-Fi Service is provided by using satellite communication
network. Please be aware that the mobile broadband may be
interrupted or unavailable due to the weather condition and location
of the aircraft. The service may be interrupted or temporarily
suspended for a few hours maximum.

* It may take some time to open a page, upload or download high-
capacity data.

* Due to the limited capacity of the satellite, any type of voice, video calls,
as well as video streaming may not be used.

(OlJapan Airlines may stop our inflight Wi-Fi service for safety or other
reasons.

OPlease note that we are not responsible for any data losses or
damages of devices that may occur while / after using our services.

X 21YFT1—1E, Security information

DAV LRERICHF2EF2UT —HRELTARBTISAR—bRy
T—U(VPN) BB T 7 A 7 — O — VIR EEERT 2 EEHEDLET,
COY—ERIFEBRLANEMZFERLTNET . ZDIch RRT I AN
BER M DEIR TRy R ARy M OERERKRIC. AT —EZXDT I RICIERE
EEZPRETIEADBRENHDEZCBBELLEES VAT —ERZS
D INRTOERRY FT— VI FENICEF2UT 1 —[CHIT DB M=
WET . ZDH . BESEDCHECIHLT AT —ERDARICE >t
FaUT—WRZEEBLDCERBESKOERELEDET . HONUHITTHE
<fEEW,

We highly recommend Virtual Private Network (VPN), coding and/or firewall
for security purposes while using wireless connection.

This service is provided using wireless LAN technology. Please be aware that
there are possibilities of wiretapping and unauthorized access in a similar way
to the use of other wirele ss hotspots which provide public access.

All of the wireless networks as well as our services include vunerabilities.
Therefore, please note that it is each user's responsibility to have a necessary
security system.

eiPad.iPhone. iTunes®O T, Safarild KEH L DEL TEEFSNI-Apple Inc.d
ER CTILiPhoneDERE. P ARV HARHD TSI £V RCEEDESHEASNTNETD,
App Storeld. Apple Inc. DY —EZXY—2 T3, eGoogle. Googled . Android. Android
0313, Google Inc.DFFIEH /=13 EIFFIETI . eWindows®, Microsoft® Internet
Explorer®(3, Microsoft Corporation @, EEF/(FEZEIECTT, eWi-FilEWi-Fi
Alliance D ERFEIETY . oLINE(E. LINEMRHX KM DOEIER/ISBERFGIZ TS, XZD
it f RERA R —RICREOERIEEREHIETT.

eiPad, iPhone, the iTunes logo, and Safari are trademarks of Apple Inc., registered in the United
States and other countries. The iPhone trademark is used under the license of Aiphone Co., Ltd.
App Store is a service mark of Apple Inc. #¢Google, the Google logo, Android and the Android logo
are trademarks or registered trademarks of Google Inc. ®Windows®, Microsoft® Internet Explorer®
are trademarks or registered trademarks of Microsoft Corporation. ®Wi-Fi is a registered trademark
of Wi-Fi Alliance. oLINE is a trademark or registered trademark of LINE Corporation. *Other company
and product names are trademarks or registered trademarks of their respective owners.
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( AU—TLw & . CEREY—RMRTY MCBRULTEE L, Please return this leaflet to the seat pocket after use. )
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