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1. Account and User Management

This chapter explains account-related operations, including logging in, new registrations, and adding

users.

1.1. Login/Password Settings

1.1.1. How to Login/Logout
Login

Open JAL e-Cargo (

and log in using the Login button at the top right of the screen.
Accounts that have not been logged into for 90 days are automatically locked. If you wish to

resume using the account, please request JAL staff to reactivate it.

HAL CARGD & Engion (D weip R Frgrite _

Logout

Click Logout from the menu under the icon at the top right of the screen.

= JaLcARGO & i@ English (3 Help @'

JAL
jpiexample  @jal.com



https://prd.jal-ocp.champ.aero/jal-intl-portal/#/pre-login/track-news/search
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1.1.2. Password Reset
You can set your password by going to My Profile from the menu under the icon at the top right of

the screen, then clicking the Change Password button. Password settings rules are as follows:

= saLcARGO @ & Enghsh (3 Help @

SN e e s

1. Minimum of 9 characters.

2. Include at least one uppercase letter.

3. Include at least one lowercase letter.

4. Include at least one number.

5. Include at least one special character.

6. Must not be the same as the previous password.
Example: "P@ssword123"

Passwords expire 90 days after creation and will automatically expire based on this period.
The portal will send a password reminder email to each user three times before the password

expires (14 days, 7 days, and 1 day before expiration).
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1.2. New Account Registration

1.2.1. Flow for New Account Registration
There are two methods for new account registration: 1) Application by a new user and 2)
Application by an existing user. Please note that account issuance takes time as it requires

approval from a JAL representative after the application.

Go to Register on the pre-login screen Go to My Profile — View Participants
v
Request New User
v

Enter user information

v

Verify email address

v v
Confirmation by a JAL representative
v v
Approved Rejected
v v

Complete

1.2.2. How to Apply as a New User

1) Proceed to the Register screen

Open JAL e-Cargo

re-login/track-news/search) and proceed

(https://prd.jal-ocp.champ.aero/jal-intl-

to the Register button at the top right of the screen.


https://prd.jal-ocp.champ.aero/jal-intl-portal/#/pre-login/track-news/search
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2) Input user information
Enter your user information on the Register screen and click the Submit button. You will
receive an email to verify your email address (Subject: Registration for jal - Confirm your
email address). Clicking the URL in the email will send your application information to a JAL

representative.

3) Confirmation/Approval by JAL representative
A JAL representative will review the application details and you will receive an email

notification once approved.

1.2.3. How to Add a User by an Existing User

1) Proceed to the View Participant screen with an existing user account
Log in with an existing user account and proceed to Icon > My Profile > View Participant at

the top right of the home screen.

2) Input user information on the Request New User screen
From the View Participant screen, proceed to Request New User, enter the new user's

information, and click the Submit button to send the application to a JAL representative.

3) Confirmation/Approval by JAL representative
A JAL representative will review the application details and you will receive an email

notification once approved.
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1.3. Changing My Profile

Click the icon at the top right of the home screen and go to My Profile to view your account information.
Here you can change your password and view a list of users linked to the same Account Number. Please

refer to How to Add a User by an Existing User for adding users.
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2. Basic Portal Operations

This chapter explains how to operate the booking portal home screen and side menu.

2.1. Home Screen Layout

!@Jlmm W @ Eﬁgl-y@? Ha.@ [ ] @@

@ Quick Quote

P @ - ,@) o

Allatrment

@Hnmnt Quaotes Recent Bookings
Quicte Date %mtr Origin/Dest Expiry Date/Time Details Rate
Mo Record Found
@ B News

Item Description
@ Side Menu
@ Language Toggle Allows switching between Japanese/English/Chinese
(3® Help Button Downloads the system operation manual
@ User Menu Access My Profile settings and logout
(® New Booking Proceed here for new quotation requests
(® Booking List View your booking history
@ Allotment Proceed here for allotment cargo bookings
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Tracking Navigate to the cargo tracking page

) Use the Quick Quote function by entering Origin/Dest/Expected Pickup
® Quick Quote

Date. Please refer to Using Quick Quote for details.

Recent Quote / Bookings
@ News

View recent quotation and booking history

List of announcements from JAL

2.2. Side Menu Layout

Main Category

(® Home page
@ Bookings

3 Track Shipments
@ Upload Document

® Proof List
® AWB Correction

@ FAQs
Contact Us

Sub Category

Spot Bookings
- Quick Quote
- Create
Allotment Bookings
- Manual Booking
- File Upload Booking
- View List of File Uploads

- Manage Allotment Bookings

View Inquiry

View Bookings

Search

Upload

Search

Create

Description

Return to home screen

Spot cargo booking

Proceed to Quick Quote search screen
New quotation request

Allotment cargo booking

Individual registration of allotment MAWB
Register multiple MAWBs using a template
View upload history and registration results
Register Forecast/Final volume for allotment
cargo

List of quotations (cases before MAWB
registration)

List of booking history (cases with MAWB
registered)

Cargo tracking

Document upload history list

Document upload

Check settlement list

CCA history list

Submit CCA request

Frequently Asked Questions

Inquiry Form



3. Spot Cargo Quotations and Booking

JALCARGO (f)

Spot cargo booking is the process of inputting the origin, destination, date, weight, etc., and requesting a

booking by selecting a flight from the search results. This chapter explains the flow from New Quotation

Request — Confirmation of Quote — Booking Request — Confirmation / Pending.

3.1. Spot Cargo Booking Flow

Search
v v
Automated quotation Manual quotation
v
Wait for JAL to reply
v
Confirm quote details
v
Create Booking
v v
Confirmed immediately Become pending status
v
Wait for JAL to reply
v
Confirmation Notice
v v

Booking Complete

v

Show no results

Mo space or cargo cannot be
accepted. Try different search.

If “Request a Quote” appears, you can
reguast a gquote manually..

v

Cancel

10
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3.2. New Booking Procedures

3.2.1. Quotation
1) Proceed to New Quotation Request screen
Proceed to the New Quotation Request screen from New booking on the home screen or
Booking > Create on the side menu.

= salcamco @ & Engish P Help @

Quick Quote

2) Input information
Enter the required items such as origin, destination, piece count, weight, VOL, and
commodity information, then press Submit. Please refer to Detailed Booking Methods by
Commodity Type for input methods by commodity.

11
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3) Check quotation results
When you press Submit, one of three screens will appear depending on the content and
results of the quote: "Flight List", "Sales person is checking", or "No result". Please note that

the subsequent quotation process will vary depending on the screen.

» Flight List screen
Available flights and rates will be presented. They are displayed by transport
condition below; please proceed with your booking from "Book".

= JALCARGO &) @ English @ Help @

View Quotes _
.

Origin Destination Cargo Ready Date Time Pieces [ Weight / Volume Product Modify Search [ —
NRT BKK 20/10/2025 00:00 26/10/2025 23:59 1/100KG / IMC DEF

Arrival Date

20 0ct 2025
(< B 210ct 2025 220ct 2025 230ct 2025 240ct 2025 25 0ct 2025 260ct2025  Next @)
JPY 115/Kg

Flight Details

Non-Standby
C/Weight 167 Kg

17:00 enom 21:40
@ Mot NRT e BKK 21:4 JPY 136/kg o
e 17:00 h4om 21:40 C/Weight 167 Kg
i NRT > B : JPY 119/K k>
e 17:00 hdom 21:40 C/Weight 167 Kg
@ 17:0 NRT > BRK 21:4 JPY 326/Kg o

0Stops Rate

12
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Transport Condition Description

@® Loading will be carried out on the displayed flight
Loading will be carried out as standby within the
@ Stand by _ )
displayed period
® J-PRIORITY J-PRIORITY (guaranteed loading) service
Service involving long-term standby (First Pick up Cargo)
* Note: This is a standby period of about one week. Please
@ FPC

be aware that only the first flight is displayed on the

screen.

» "Sales person is checking..." screen
For cargo requiring special handling, a JAL representative will review the quotation
details and provide a response regarding flights and rates. You will receive a
notification email once the JAL representative has completed the quotation, after

which you should check the results on the booking portal.
= JALCARGO (@ @ English @ Help @

Origin Destination Cargo Ready Date Time Arrival Date Pieces / Weight / Volume Product [P—

NRT BKK 20/10/2025 00:00 26/10/2025 23:59 1/100KG / 4MC DEF

@
Solespersonis checking you request plase indly waitfor commorication rom th slesperson.
» No result screen
The "No result" screen appears when there is no available flight space or for cargo
that cannot be loaded on our flights, such as items subject to an embargo. Please
search again with different conditions.
If a Request a Quote button appears at the bottom of the No result screen, you can

also request a quotation response from a JAL representative.

13
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= JALCARGO (@ @ English @ Help @

Origin Destination Cargo Ready Date Time Arrival Date

Pieces / Weight / Volume Product Modify Search = =
NRT SYD 20/10/2025 00:00 26/10/2025 23:59 1/10000KG / 120MC DEF

View Quotes

° Prev 20 0ct 2025 21 Oct 2025 22 Oct 2025 23 Oct 2025 24 Oct 2025 25 Oct 2025 26 Oct 2025 Next o

No results found for October 26th

Request a Quote

4) Confirm quotation details
Select the transport condition from the Flight List screen and press "Book" to display the
Booking Details screen.
Pressing the "Save Quote" button at the bottom of the screen allows you to save the quoted
amount for 24 hours. Please note that after 24 hours, you will not be able to use that quote
for a booking, so you will need to re-quote. Please be aware that only the amount is saved,
space is not secured.

= sALcARGO @ Ergish (3 Help @

P

Al Wayhill HumiSe:

- - EAw ) EAP @ Paper Freighi Charge I LTS
Farthasge - Fuedl = AFYELTY
Surthasge - Secuity -
Sarthasge - Eust carmisnl VBT
Boaking Details Toal JF gl
Origin Cestination Cango Reacy Date Tirme Chaceie g peren
MAT [0 10 Oct 205 o100 Frolgiri Rais IPT L6
Freagan § B
Archal Dale Plecn Paght waume T thange Tep
1 100 HG 1MC [ — p—
Fradut e OF Goods Sgecial Handing Cade o e
OpF COMSOL
Flight Details
Ehipment Detalls
shipper/Conalgree

B votify == sout changes a this beakisg: [

Quotation responses from JAL representatives and quotes saved via "Save Quote" can be

viewed in detail from Booking > View inquiry in the side menu.

How to use the View inquiry screen

You can check the list of quotes by going to Bookings > View inquiry from the side menu.

14
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You can check the quote details using the View button and cancel a quote request by
clicking the Cancel button.
Additionally, you can enter any notes using the Notes function (content entered in Notes

will not be notified to the JAL representative).

= JALCARGO (@ @ english @ Help @

View Adhoc Booking Inquiries

Cargo Ready Date - From * Cargo Ready Date - To Origin Destination

170ct25 s} 230ct25 B

Origin- i
Cargo Ready L . . P Nature of Goods Created Date [ Expiry Date / . .
Date = DAes%matlon Product = Shipment Details = s Time = Time = Quote ID = Status =
220ct2025 NRT-BKK DEF 1/100KG / IMC CONSOL igr(;;tzuzs ﬂ 2;' 2025 Active Notes View Delete
200ct 2025 NRT-BKK DEF 1/100KG / 4MC CONSOL gg:tzuzs g Sf' 025 5077924 Active Notes View Cancel

3.2.2. Booking Request
e Master Registration
Clicking Create at the bottom of the Quote Detail screen will navigate you to the MAWB
registration screen. There are two ways to register a MAWB: (1) Direct entry or (2) Automatic
numbering (press Book leaving it blank).

= saLcARGO \Q & Ergish & Help @

ol

Al Wayhill Humise: Charges
13 . EAW EAP & Paper Fredgn Change IS LTI
Sarthingn - Fusd © AFY BT
Sartharge - Sty IF-
T T - Caa TR JFY RITH
Boaking Details Lyt
arign Desingtion Cargo Ready Dake Time b
MRT BEE 100k 2005 04100 T 1
Fredgy (hu L o
Arcrasl Dale Piece Pmpht Wolume i Lhage THRS
1 130 Kz 1ML b Chaset repad
Produci Matune 0 Goods Seecial Handing Code s it K e
oEF COMSOL
Flight Details
Shipment Desails

Shipper)Coralgnes

B oty e sbout changes to this bankisg. [ e oo |

& Notes regarding cargo bound for China &

MAWBBefore registration, please check the MAWB usage history using the AWB number
check service for China (URL:https://www.cargoweb.jal.co.jp/JalCargoWeb/chinaAwb.do)

before making a booking.

15



JALCARGO (i)

Booking Result Confirmation

Bookings for which MAWB registration is completed will either be immediately confirmed
(BOOKED) or temporarily held (PENDING). For bookings that are immediately BOOKED,
please arrange for shipment with those details. For bookings with a status of PENDING,

please wait for a response from your JAL representative.

[Display when confirmed]

= saLcarRao g

& Engish 0 Hilp @-

Booking Details

@

gl

Arwytil] Rumber - 130 50503356 | Papar | noCeED Charges
Pruight C harge P ITI
Suchonge - Fusl ™ IR
Booking Details PR —— »
Origin Destination Cargn Ready Date Timae Sa g - Dtwr "
MRT BEE 10) et 2025 [T Totad Jr——
Arriwal Dl Piatin L1 0 oL Cgpeabie e ght ARTEG
: 1 100 K L Fraghe Nata APy L
Froduct Wabure Of Gonds Specil Handing Code Fraighn C targe Frepuid
oEF CONSOL PR Qthers Changes P—
TR atharge 8 W0 0 Change
Flight Dutasls.
Grigin Beilination Flight heermbes Cepariure Arrival Airiralt Type Status
L BEE JLEMIS 20008 LT-08 1140 = o

[Display when pending]

= raLcARGO U

Baooking Details

i Waybil Fumber ;13150503336 [ Pape |

I Charges
b Fredghi Chargs

ARV IELTLE

Susthasge - el = SFYELTS
Bocking Detaits Suschangs - Secarky 1P
Dwigin CRrtifuilinn Cargs Rady Date Tirv Sapshiige - Ohers AP
HWRT B®K 20 Oct 2035 D Toksl ez
Frrival Curtie Prhicich Wi gt Woksmi CRaTpRates W g BETEG
. 1 100 K 1ME Fruight Pale APV
Product HMabure OF Goods Special HandEng Code Freagni Charge Prepsid
eF oL P Ot Chiargis Pripai

[l S L P (P Py (pe—
Fight Detalls
Crigin Dastination Flighs Mumissr Departure Arrrasl] Airzraft Type Status
HET aks JLERS2N0 10 142 W E
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3.2.3. Booking Method Details by Commodity

J PRODUCT
J-ART

JALCARGO ()

Cargo Information Input Screen

Item Name Type

@ Build up direction List
@ Do not build up with

other shipments

Checkbox

J-CARE

Description

@ Vertical
Please check this if it cannot be loaded in the same

ULD as other cargo

Cargo Information Input Screen

Service Details
Product

J-CARE

J-Care

Shock watch attached

Item Name Type

(@ Shock watch attached Checkbox
2 Tilt watch attached Checkbox

J-EXPRESS

Tilt watch attached

Description

Please check if a Shockwatch is attached

Please check if a Tiltwatch is attached

Cargo Information Input Screen
Service Details
Product

J-EXPRESS

There are no special input items. Please select J-EXPRESS in the Product field and proceed to the

quote.

After receiving the quote request, a JAL representative will contact you.

17
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J-PHARMA/J-TEMP

Cargo Information Input Screen

Item Name Type Description
@ Transport method/ULD . . _

Radio button Select one from: @ Active, @ Passive, ® Loose
type

Select the ULD lease method when using a
@ Lease Type List temperature-controlled container from (O Forwarder
Lease or @ Airline Lease

Please select the party responsible for build-up into the

(3 Build up By Toggle button
temperature-controlled container

@ ULD Type List Please select the ULD type

® Number of ULD Textbox Please enter the number of ULDs

® Dry Ice Weight per ULD Textbox Please enter the amount of dry ice to be loaded per ULD

@ ULD Temperature [°C] Textbox Please enter the ULD set temperature

ULD Pick up List Please select the pick-up location for the ULD lease

© Address Texthox If delivery is specified for ULD Pick up, please enter the
delivery address

Dry Ice pieces Textbox Number of pieces containing dry ice

) Dry Ice weight per piece  Textbox Dry ice weight per package

@2 Storage Temperature List Desired temperature for cold storage

Booking Request Screen

J-PRIORITY

Cargo Information Input Screen

Service Details
Product

J-PRIORITY

There are no special input items. Please select J-PRIORITY in the Product field and proceed to the

quote.

J-SPEED

Cargo Information Input Screen
18



Service Details
Product

J-SPEED

JALCARGO ()

There are no special input items. Please select J-SPEED in the Product field and proceed to the

quote.

J-WHEEL

Cargo Information Input Screen

J-WHEEL

Maximum Vehicle Weight * Maximum Vehicle Length * Maximum Vehicle overall width *

Item Name Type

@ Maximum Vehicle Weight Textbox
@ Maximum Vehicle Length Textbox
(3 Maximum Vehicle overall width Textbox

@ Maximum Vehicle Inside Width  Textbox

(® Maximum Vehicle Height Textbox
® Minimum Ground Clearance Textbox
@ Vehicle Model Textbox

aximum Vehicle Inside Width *

Maximum Vehicle Height * Minimum Ground Clearance * Vehicle Model

Description

Maximum vehicle weight (kg)
Maximum total length (cm)
Maximum wheel outer width (cm)
Minimum wheel inner width (cm)
Maximum total height (cm)
Minimum ground clearance (cm)

Vehicle model

19



Commodity

Dangerous Goods

() Dangerous Goods

JALCARGO ()

Cargo Information Input Screen

®...

Item Name

(M UN/ID

@ Package Type

® Pieces

@ Quantity

(® Add Button

(® Dangerous Goods in Excepted
Quantities [REQ]

@ Remarks

@

Type

Textbox

Textbox

Textbox

Textbox

Button

Radio button

Textbox

Description

After entering the UN/ID number, click the
magnifying glass icon and select the
applicable dangerous goods information
Please enter the Package Type

Number of pieces of the selected dangerous
goods

NET quantity of the selected dangerous
goods

If there are multiple types of dangerous
goods, add a row using the + button and
enter the information

If REQ s included, select Yes and enter the
UN/ID and other information

Please enter information regarding Overpack
/ All packed in one and EDG usage

applications here.

& Notes for booking Overpack / All packed in one &

When booking Overpack / All packed in one, please enter the information according to the

following procedure:

(@ Match the total number of MAWB pieces with the number of dangerous goods pieces.

(2 State that Overpack / All packed in one is being used in the Remarks field.

(Example: When overpacking 2 pieces of dangerous goods, please enter "2" as the total

MAWB pieces and "Overpack x 1" in the Remarks field.)

20



Lithium Battery (ELI, ELM)

JALCARGO ()

Cargo Information Input Screen

Lithium Battery [ ELI ELM

Item Name Type Description
(D ELI/ELM Type Checkbox Please check the applicable ELI/ELM type
@ | checked JAL restriction for Please check after confirming the JAL
Checkbox
Lithium Battery regulations regarding lithium transportation
o ) Please check after confirming that the cargo
(3 This shipment does not include a
) Checkbox does not include mobile batteries or smart
mobile battery or a smart luggage.
luggage
PerIShable & Dry lce ¥ Perishable & Dry ice v
Cargo Information Input Screen
Dry lce Details
@
PG
Item Name Type Description
@ Dry Ice pieces Textbox Number of pieces containing dry ice
@ Dry Ice weight per piece Textbox Dry ice weight per package
(® Storage Temperature List Desired temperature for cold storage
Food Stuff ™ Food Stuff/ EAT v

Cargo Information Input Screen

21



There are no special input items.

Wet Cargo

(O WetCargo / WET

JALCARGO ()

Cargo Information Input Screen

There are no special input items.

Only accounts that have already been issued WET AUTH by JAL can request quotes for wet cargo. If

WET AUTH has not been issued, the Wet Cargo button cannot be clicked, so please contact your

JAL representative in advance.

Booking Request Screen

Wet Cargo / WET

@ Wet Authorization Number *

@
Item Name Type Description
Please select the WET AUTH number issued by JAL.
@O WET AUTH List If your WET AUTH number is not displayed or you wish to
obtain a new one, please contact your JAL representative.
Valuable Cargo § valuable Cargo / VAL v
Cargo Information Input Screen
Valuable Cargo Details
DvC
@ Declared value fi
Item Name Type Description
) Please select whether NVD or DVC is
(@ NVD/DVC Option ]
applicable
) Please enter the declared value in case of
@ Declared value for carriage Textbox
DVC
_é. Diplomatic Cargo / DIP v

22



Diplomatic Cargo
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Cargo Information Input Screen

There are no special input items.

Human Remains ﬁ Human Remains / HUM

v

Cargo Information Input Screen

Human Remains

R nrrenan

@H the cause of death infectious disease? *
@I"lﬂln‘h‘ Diry Ice? 8 Yes Mo

Dry Ice Details

Yes Mo

Item Name

(M Remains / Ash

@ Is the cause of death infectious

disease?

® Include Dry Ice?
@ Dry Ice pieces
® Dry Ice weight per piece

® Required Document List

Booking Request Screen

Type

Option

Radio button

Radio button
Textbox

Textbox

Info button

Description

Please select either Remains or Ash

Please confirm whether the cause of death is
an infectious disease

* For Human Ash, please select No
regardless of whether an infectious disease
is involved.

Please select YES if dry ice is included
Number of pieces containing dry ice

Dry ice weight per package

You can check the list of documents
required for submission at the time of

booking

23
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Death Certificate

Passport

Embalming Certificate

Man-infection Certificate

Required Document List (&)

| T, Upload File
| I, Upload File
| T, Upload File

| T, Upload File

Item Name Type Description
(D Name of Deceased Person Textbox Please enter the name of the deceased
(2 Cause of Death Textbox Please enter the cause of death
Please upload the necessary documents for
(3® Document upload .
the booking
. . & Live Animals / AVI v
Live Animals
Cargo Information Input Screen
Live Animals Details
@ poe
@55 days after birth? * Yes No
@Experimenlal purposa? * Yes No

@

eckied JAL re

trictions for Ay
Item Name

@ Animal Type

(@(DOG/CAT only) 56 days after birth?

(3(DOG/CAT/MONKEY only) Experimental

purpose?

Restriction for snub nose dogs

(U Restricting dog list

(D _JAL Restrictions for AV

Description

Please select the animal type from the list

Please confirm that 56 days or more have passed since
birth.

Please confirm if the transport is for experimental

purposes.

24
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@(DOG only) | checked "Restriction for Please check this after confirming the restrictions
snub nose dogs" regarding snub-nosed dogs.
If there are build-up direction instructions, select "Yes" and

(®(LIVE CARP only) Build up direction
enter the details in the text box.

®(LIVE CARP only) Maximum stock If there are stacking instructions, select "Yes" and enter the
instruction details in the text box.
(D(OTHERS only) Animal Name Please enter the type of animal.

o Please check this after confirming the JAL restrictions
| checked JAL restrictions for AVI _
regarding AVI.

Booking Request Screen

Item Name Description
(@ Special instruction Please enter if there are any special instructions.
Live Plant & Seed & Lieplantaseed

Cargo Information Input Screen

There are no special input items.

Booking Request Screen

Live plant & seed

(1) Name of the plant *

Item Name Type Description

(D Name of Plant Text Box Please enter the plant name.

. @ Express cargo to China | EXP ~"
Express Cargo to China

Cargo Information Input Screen
There are no special input items.

The button can only be clicked if a Chinese airport is selected as the destination.

3; Aircraft on ground [ AOG v

25
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AOG / Aircraft on ground

Cargo Information Input Screen

There are no special input items.

[ﬁ] Unaccompanied Baggage | UBG
Unaccompanied Baggage

Cargo Information Input Screen

Unaccompanied Baggage [ UBG

Is food stuffincluded? * ® Yes Mo

Item Name Description

Please select Yes or No after confirming if food items are included in
the UBG.

@ Is food stuff included?

26
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3.3. Using Quick Quote

Quick Quote is a service that allows you to book after checking available space on flights. Eligible cargo

is limited to general cargo excluding ELI/ELM.

* For special cargo, please use the standard booking method described in the previous chapter.

3.3.1. Flow of Use

b4y

yoo

Enter Origin, Destination, and Cargo Ready Date

v
Select the flight from the availability
v
Enter cargo details
v
Select Service Type
v
Create Booking
v v
Confirmed immediately Become pending status
v
Wait for JAL to reply
v
Confirmation Notice
v v

Booking Completed
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3.3.2. Operation Procedures
1) Proceed to Quick Quote screen
Search for flight availability by entering AWB Origin, Destination, and loading date via the
Quick Quote function on the home screen or the Booking > Quick Quote screen in the side

menu.

= JALCARGO @ @ Engish (3 Help @

Quick Quote

M Bosling Bowoking List WRT BHE

g Hesdy ais

1800125

=

] == :
e 8 2 .
= All pirssinn 1 Tracking . |

ey
iy -ﬂ\_ BN — e ‘

2) Flight selection
Check the flight availability displayed in blue, yellow, or red and select the flight you wish to load on.

= JALCARGO ® English @ Help @

o . il

Quick Quote

Origin * Destination * Cargo Ready Date

NRT| v BKK 240ct25

(D) Thisfunction s for general cargo only (Excluding Lithium Battery and Dangerous

Very High available capaci Available capacit Limited available capacil My ilabl t
Goods in Excepted Quantities) Click here for other products @ veryrig pacty @ pacty @) pacity > Noavailable capacity

(D) NRT (Dep: 18:25) - BKK (hrs 23:00) ) [ [ ] [ ) [ ] @ L

(©) MR (Dep: 17:00) - BKK (Ar: 2140) ® (] [ ] [ ] [ ] [ ] [ )

() NRT (Dep: 19:30) - BKK (Arr: 05:05) [ ] [ ] [ ] o [

() NRT (Dep: 2100) - 8KK (ar: 05:00) ® o [ ) o [ ]

(D) NRT (Dep: 02:00) - BKK (Ars 15210 ® [ [ ] o ] ® ®
< > v
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3) Cargo information input

Enter the content information, volume, and cargo dimensions, then click View Quotes.

= saLcarGo { & Eeglisn 0 Help @

ol

Qrigim Nestimabion Cargs Resdy Daie

MRT BEE 24 1 D115

Hasbure O Goods " Pomces, © Weight © Walurme ©

CORSOL 1 1 kg 1 MK

Dmanssans inlo - i
Pieces [’

peightPL Length Width gt vaksme

Hobe: WGP (lavesinmr frgtl D po i e @ b |Walll ! Heiaghel ok el Dhas TR0 48 I Bb i durnssin g d vy s | i dbunges a0 aedetah b Pty

Fi ght Detwls
Drigih D stinaiion [Flight Kumes Deparfure dArkal Mrcralt Type
T [0 A, 2T Gt WS FE 108 ]

Paymaent Details

Fredght Charges *

. 1 agre= that the abowve nlormation s coerect

4) Service selection
Three transport conditions and rates ("General", "J-SPEED", "J-PRIORITY") will be displayed
in Flight Details; please select your preferred one.

= JALCARGO @ @ English @ Help @

-
View Quotes m
P——

Origin Destination Cargo Ready Date Arrival Date Pieces / Weight / Volume -
NRT BKK 24/10/2025 25/10/2025 1/100KG / IMC
Flight Details
General
18:25 n 26m 23:00 JPY 131/Kg
@ 25 Oct NRT + BKK 250ct Rate °
0 Stops.
JPRIORITY
18:25 & gam 23:00 JPY 268/Kg
0 Stops.
JSPEED.
@ 18:25 . i san oK 23:00 JPY 343/Kg > B
250ct - 250ct Rate s

Transport Conditions Description
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@® Loads onto the displayed flight.

J-SPEED (Urgent transport) service *Limited to cargo
(@ J-SPEED

under 300KG.
3 J-PRIORITY J-PRIORITY (Capacity guarantee) service.

5) Booking Request
Please enter the MAWB from the quote details screen. There are two ways to enter the
MAWB: @ Direct entry or @ Auto-numbering (leave blank and press Book).

= sarcarao @ & egiin e @

- EMN D LAP ) Paper

1m

Shipenent Ditails
onp Deatiza arpe: Aeaty Lt .
HRT BEK 14 Gt J0AF 15 Dot HTF

1 100 EG 1 W0 DORS0L

Flight Details

Shipmend Cetaily

Shipper Conipres
B ity e sbosct chanpes b shis besking [ -
A e lor e it

Truchk rarmporiation dhould S8 dons under norsdl tempsralues. [t furcBion a
Camonllatien sheuld Bo Basd led urdar LA 4 palicy.

Bookings with a registered MAWB will either be confirmed immediately (BOOKED) or
temporarily held (PENDING). For bookings that are immediately BOOKED , please proceed
with shipping arrangements according to those details. For bookings in

please wait for a response from a JAL representative.

3.4. Change/Cancel Booking

For information on how to change or cancel spot cargo bookings, please refer to Booking Management.
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4. Allotment Booking

This chapter explains the process for booking allotment cargo, from MAWB registration to updating

Forecast/Final volumes.

4.1. Flow of Use

!

Bulk Booking Single Booking

Download the upload file Select flight & allotment
v v
Fill in the required fields of the upload file Enter cargo details
v Within Exceeds
the allotment tive: allotment
Upload the file
v v
Confirm the upload status Become
# In case of emrors, re-upload after fixing them pending status
v
Wait for JAL to reply
v v v
Booking Completed
v

Update forecast & final shipment details
Within Exceeds
the alloirmemt the allctment
v
Become pending status
v
Wait for JAL to reply

b b4

Update Completed
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4.2. MAWB Registration Method

There are two ways to register an MAWB for allotment cargo: @ Batch registration using an Excel template,
or @ Individual MAWB registration.
4.2.1. Batch registration using an Excel template
1) Excel template download
Go to Bookings > Allotment Bookings > File Upload Booking from the side menu and
download the bulk upload template using the Download Template button at the top right of
the screen.

= sraiLcarco \J B Engsh @ Help @

- —

@)

[
v o [ v o Brversat
Albrwed e Types 515 o0 AL3

Upinad

2) Entering Allotment Cargo Information

Please enter the necessary information into the downloaded template. For details on how

to enter data, please refer to the appendix How to enter Allotment Cargo upload files.

3) Upload
Upload the Excel file you filled out via Bookings > Allotment Bookings > File Upload Booking
in the side menu.

= saALcaARGO \J @ Englisn 3 Heip

e =

nmu:ﬂul’hhmn f Brtracias {'\

Mbrwed il bypsis: 115 or 1LSE é

Updoad

4) Checking Registration Results
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Check the registration status of the MAWBs in your uploaded file by going to View Upload
Logs at the bottom right of the File Upload Booking screen or by navigating to Bookings >
Allotment Bookings > View List Of File Uploads from the side menu.

= JALCARGO (@ ® English @ Help @

(a - g P
Reference ID From Date ToDate

01Aug2s 31Aug25 & Upload New File

View Uploaded Files

Total Number of Records Number of Bookings Created

Reference ID 2 Uploaded By = Uploaded Date = File Upload Status = Number of Rejection =

266 maeno.02h2@jal.com 2025/08/19 16:33:00 ® Finished 1 0 1 View
265 maeno.02h2@jal.com 2025/08/19 16:16:56 ® Finished 1 1 0 View
264 maeno.02h2@jal.com 2025/08/19 15:21:43 ® Finished 1 0 1 View

263 maeno.02h2@jal.com 2025/08/19 11:58:32 ® Finished 1 1 0 View

If any MAWBSs were rejected, please go to Failure Details via the View button, check the error

details, correct the Excel file, and re-upload it.

& Notes on using upload files &

If you register a volume exceeding the set allocation, or if the cargo requires confirmation
items, the status may become
Booking Details screen for your uploaded reservation.

If there are many cases, status can also be checked from the Booking list.

= jaicarco & @ Ergiih @rala 0 @
skings Croaed Mumber of Rejection Uptoaded Cale & Time
1] TL-10-2005 LDcOTAR
Hirveaybill Origin - Destination Flight= Shipment Details (LA Dimensons Status g
13850503500 MRT - BEK MET - BKK L POT Z0e11S 100 HOOKE | LOMC - Sucrimalul

i | [ v

4.2.2. Individual MAWB registration
1) Allotment Search
Click the Allotment button on the home screen or go to Bookings > Allotment Bookings >
Manual Booking from the side menu, search for the allotment you wish to register, and click

the "+ Create Booking" button.
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= saLcarco W & it THap 0 @
I

(@

g iireean (w1

Micirsest I Rir Wirptsll Crigie ir Wirybill Dt

I T oy alloamants wit
wad aa iz

Alcimeat A Al L]
[ria— fhpmealOngn paghts ¢ ':"'I?'-ﬁ* . i el Juraiaing Poadust = THE =
VOB D - 57D HAD - 5T AL D43 280428 : sur . : e —
T

2) Cargo Information Registration

The cargo information registration screen will open; please enter the required information

such as MAWB, volume, and content information.

= saLcamao @ egiih @z 0 @
r -
£ Create Allotmank Booking (7}
|
|
[ e o ¢ S
Feom " Heighe* Volume
1390 K 1
Flight Details
Orgin Dmtinason Night Hambar Fhighi Duie Allzireent ID Piaen Weight velurw Artiors
Hi EL sl 0 M Todh ddiimil LM kg B
A Wl humber
m W L0 Shipmene
imensians Infg - g
Pipiss WirghLia Livgd Ak " Ta
. . -
Froch
e gree Hare
o+ Q +
B sty e bt shamges e this bewiing. [ e al -

3) Add flights/trucks as needed
If you need to connect to other flights before or after the displayed allotment flight, follow
the steps below to add flights.
(D First, enter AWB Origin and AWB Destination according to the route you wish to book.
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@ Click Add Truck or Add Allotment.

Flight Ditait

Add Truck: Search for truck flight numbers by entering Origin/Dest and clicking

Search.

Add Truck @

Origin* Destination * Flight Date *

Add Allotment: Enter information such as Origin/Destination and click Search to

find and select an allotment.

5
Add Allotment @

Origin* Destination * From Date * To Date *

Must not be blank

4) Booking Registration

Click the Submit button at the bottom right of the screen to send the booking information.

] WPy e a boss) phanges v bakisg [ u.h

5) Checking Registration Results
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If the volume fits within the allotment, the booking will be confirmed immediately and

show BOOKED status. If you registered a volume exceeding the allotment, it will be in
of increasing the volume.

Akr waybill Mumbses 137 -25079%272

I Status:PENDING I

Shipmem Details Natwre of Goods Produsct Special Handling Codes

YD 3071000 KG 76 MC CHSL ALT

Destination Flight Number Departure Aurival Alrcraft Type Status

YD JLOST 7 2B0ct2025 19015 04:50

Clioas | Wierw Booking Delacks
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4.3. Forecast/Final Registration

Forecast/Final volumes for allotment cargo can be registered via @ the Manage Allotment bookings
screen or @ the Edit screen of the booking details. Please use this feature for volume increase requests or

reduction notices.

4.3.1. From the Manage Allotment bookings screen
1) Search for the target allotment
Navigate to Bookings > Allotment Bookings > Manage Allotment Bookings from the side

menu and select the target MAWB for volume registration.

= JALCARGO () @ english @ Help Q @

From Date To Date Origin Destination

210ct25 270ct25

Flight Number Air Waybill Number

- w 3
131.50503353 Shipment Details
JLT0T NRT-BKK 22 Oct 25 ) m @ rorecast @ Fina View
NRT-BKK 10 2000 kg 18 mc @
131-25079250 JL 322 FUK-HND 27 Oct 25
FUK-SYD JL 051 HND-SYD 28 Oct 25 25/1000 KG/8 MC
< > 0 v

2) Volume/Cargo Dimension Registration
Please register the volume by following the steps below.
@ Enter the number of pieces, weight, and VOL in the Shipment Details section.
(2 Register cargo dimensions exceeding 100cm on any side using the Dimension button.

(3 Check the box for either Forecast/Final and press the Submit button.
131-50501355 @

AT B " 5 o am " ®m ®- - o] Virw mh

JL TO7 PRT-BEE 2100 15

& Notes on Forecast/Final registration &

Please note that the volume cannot be corrected after Final registration.
Also, if you register without checking Forecast, you may receive a request for Forecast entry

via email.

3) Checking Registration Results
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After pressing the Submit button, a pop-up will appear; please check the booking status.

BOOKED : Registration is complete with the registered volume.

be pending. A JAL representative will check and respond regarding whether changes are

possible.

@

HKD YD 30 71000 KG 76 MC CHEL ALT

Origin Destination Flight Mumber Departure Marival Alroraft Type Status

HND =YD JLOST f 2BOct2025 1915 04:50 73

Cloas | Wierw' Booking Delails

4.3.2. From the Edit screen of View Bookings

1)

2)

3)

Search for the target allotment MAWB
Navigate to Bookings > View Bookings from the Booking List button on the home page or
the side menu, search for the target MAWB, and proceed to the booking details screen via

View.

Register volume/dimensions on the Edit screen

Click the Edit button at the bottom of the screen and register the volume on the Edit screen.
(@ Enter the number of pieces, weight, and VOL, and

(2 Register cargo dimensions exceeding 100cm on any side in the Dimension section.

(3 Check the box for either Forecast/Final and press the Submit button.

& Notes on Forecast/Final registration &

Please note that the volume cannot be corrected after Final registration.
Also, if you register without checking Forecast, you may receive a notification to enter

Forecast as it is currently unregistered.

Checking Registration Results
After pressing the Submit button, a pop-up will appear; please check the booking status.
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be pending. A JAL representative will check and respond regarding whether changes are

possible.

YD

Destination

YD

wiaybill Mumbsss131-2507%273

I Status:PENDING I

Shipmem Details Natwre of Goods

3071000 KG 76 MC CHSL

Flight Number Departure Aurival

JLOST 7 2B0ct2025 19015 04:50

Alrcraft Type Status
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5. Booking Management

This chapter explains the process from searching booking history to checking details, changing, and

canceling.

5.1. Screen Operation Method

When you go to Bookings > View Bookings from the Booking List on the homepage or the side menu, a list
of MAWBs departing from today to 2 days later will be displayed. You can also search by specifying criteria
at the top of the screen. Please specify the Flight Date within a 7-day range.

= JALCARGO & @ English (3 Help Q @

Flight Data Fram Flight Date To Origin Destinatian
210ct38 a 10e125 =]
Air Waybill Mamber Flight Wumber Baaking Type
| . 3
el ®
Ly igin- of
I aNEMa . QORI Right Preduct ¢ Shipment Details » i I Booking Type Forecast Final  Status
NRT - HMD JLS%5A 73 Cuct 2035 @ @
151-50503445 NRT-LHR DEF 1000 RG] MG CONSHL Adho - =  FENDIMNG Wi Cangel

HHD - LHR JL04] 25 Qet 2005

HAT - HND JLF358 13 Ot 2025
131-50503434 MNRAT-LHR DEF 17100 K1 ML DORSOL Adhoc - - & P NG Wi Cancal
HHD - LHR JLG4] 25 Qet 2005

KGO - HND AL98SE 77 Oct 20325

121-Z50TS2E3  NGOD-BEK DEF 1/000 KG{1 ML COMS0L Adhoc & PENDIMG Wiew Cancel
HHD - BHE JLOZE 33 D¢t 2025
150-5050%053  NAT-BEE WRT - BEK JLTOT 22 Oct 2005 1002000 KIG/ 18 MC CORS0L Allotmant x b & FE DG Wiew Cancel
< > 10~

Description of Displayed Items

Item Name Description

) Information regarding the MAWB, volume, and loading flight is
@ Cargo Information

displayed.
(@ Booking Type The type, either Adhoc or Allotment, is displayed.
(® Forecast/Final Registration For Allotment bookings, the Forecast/Final registration status is
Status displayed (v = Registered, X = Not registered).
@ Status Displays either BOOKED, PENDING, or Cancelled.
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® View button Navigates to the booking details screen.

® Cancel button Cancels your booking.

5.2. Booking Details Screen

Clicking the view button for the relevant MAWB in View Bookings takes you to the booking details screen.

= MMLCARGD g B trgaa ) Help -@
N =
TR ) A
M ybil Hamber @ 13S4TS | Paper | Charges @]
Bocking Details @ o .-'-'-::-
Figar Dl @
Skizmert Dwiaily @ @
Wanehe e AT @
® @
Boaking slens subiscriptisn H@l i e m
Item Name Description
(® Booking Details Displays basic shipment information
@ Charges Displays information regarding charges
® Flight Details You can check the scheduled flights
@ Shipment Details Displays information on cargo size and screening status

. ) Displays information on the transport service selected at the time of
® Service Details _
booking
(® Warehouse information Displays warehouse information for the AWB Origin/Destination
) ~ You can check the booking alert information registered at the time of
@ Booking alert subscription _
booking
Navigates to the Upload Documents screen
Upload Documents
For how to use Upload Document, please refer to Upload Document
© Edit Navigates to the booking modification screen

Cancel Booking Your booking will be canceled
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5.3. Booking Modification and Cancellation

5.3.1. Booking Modification Flow

Change Cargo Details

Flight retained Flight removed

v
Search flight availability
v
Select flight / Price
v v
Submit

h v

CONFIRMED UNCONFIRMED
v

Wait for JAL to reply

v v

Changes Applied

5.3.2. Booking Modification
1) Proceed to the Edit screen
Navigate to the booking details screen from View on the booking list screen in View

Bookings, and click the Edit button at the bottom right of the screen.

= FALCARGD & mrgivh 3 Help ] @
Facilmies Facllities
Hamra fure Dnor fow ULD Seer Hame Sire Dzar Sire LD Sh
oo a L Coae! 1 Hhllkm b o
=y L] (12 & 1R bkm
S —-Feent L 1 130 L
''''''' ! a T Fromi Las. 15b 0%

Bsaking alerts sulseristion (2] — m
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2) Enter modification details

Please enter the details you wish to change.

3) Flight Availability Search

If the modification involves changes to volume or flights, the flight information in Flight

Details will disappear, so please check the flights and charges again using the Flight
Availability button.

Origin Destination Flight Number Flight Date Departure Arrival Aircraft Type

NRT HND JL9958/230ct 23 Oct 2025 19:30 21:30 RFS MR

HND LHR JL041/250ct 25 Oct 2025 00:20

s UHW
Crgin

Caritindtien Flight Mo bir Faght Date Depariun

06:25 788 A

& Notes on Booking Modifications &
* When changing booking details, the flights and charges may differ from the initial
booking.

* If you cannot find your desired flight in Flight Availability, you can retain the original

booking by clicking Cancel Edit (the original booking will not be changed until the Submit
button is pressed).

4) Check modification results

When you press Submit, the changes will be sent, and the status will be displayed on the
screen.

BOOKED : Your change has been accepted. Please arrange based on the flight displayed on
the screen.

PENDING. After confirmation by JAL staff, we will inform you whether the change is
possible.

5.3.3. Booking Cancellation

You can cancel from Cancel Booking on the View Bookings list screen or the booking details

screen.
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[Booking List Screen]

= SALCARGO \Q 8 Engl=n (D veip ﬂ@

< View Booking

Flight Dake From Flight Diabe o Orian Dedrmatian
Denis =] 130ct15 a
Adr Wayti | Bumber Flight Sumber Bonaing Tyoe

i -

AwaNo g DUEIn L Fught Product §  Shigesnt Detaits o oo BockiegType Fomcs Fnal St

HRT - HHD JL955E 13 Ot 2075
130-50500445  RET-LHR oy 100 W WA CIORSOL
HHKD - LHA JLM] 75 Oct 2005

MAT - HHD ILO9SE 13 D2t M5
13050503434 KET-LHR DEF 100 G CONSOL
HHD - LHR JL04] 75 Oct 3005

B
B
NGO - HMD U336 22 Dot 2025
1305079382 WoD-BEK DEF 17100 WG/ T WSO [ o o Ungprdrme e Lo
HND - BEK JLOT] 23 0ci 2025
AirimeT Camoe

130500352 WET-BEK AT - B JLTGT 22 Oct 2025 102000 ®G LB WC WSO

<@ w-~

[Booking Details Screen]

= JALCARGO \J @ english (@ Help a @

Friday eI TPy DO Ty
Saptuwgary 0600 - 2100 Samerday 30000 - 1359
Seandary 06,00 - 2030 Surdany #0.00 - 1153
Facilities Faciities

Maitia Shra Chezer S LDy St Hami Sliei Dusiir Slei LD 5
paier ] i Couber an 11t Wi
(= o DS 5 150631 0cm

ma2 o S rwiw LLH n 19hilcm <30 ko v
Fromuai | -] - Fremd Lid ] 15nIi0es

M ] Wl Treg L] Hpswrad
MEDPDET L] Tl

HEDPOET] 1] 1%%a 1%

are -]

Booking sbarts subscristion (4] [ Unlnsd Documents || Gt
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6. Upload Document

This chapter explains the document upload function available from the booking details screen.

6.1. How to operate the screen

Proceed to the document upload screen via the side menu Upload Documents > Upload or the Upload
document button at the bottom of the booking details screen, and follow the steps below to upload

documents.

= JALCARGO & Engish & Help [ ] @

o

Mnater Air Wbl @

House &ir Waghil

ImvaricaPacking Lisi [
Caivheats of Drigin Drap your Tk heng ar Brows

Wasimur Yle e shomed 3 MB

Dangercim Good Dealanation ABawsstl T typest BMP, 5%, 0OC, DOCK, BML, M5G, GIF, JPG, JPEGPOF, PHNG, PHY, PPTE, RTF, 5¢G, TIF, TXT, 015, L5X, 2IP

Consgrment Becurily Daokaration
Wi Uplosded Logs —

@ Enter the target MAWB and press Retrieve

@ Select Document type

(3 Drag and drop on the screen or specify the file using the "Browse" button
@ Click the Upload button

A Notes on this function &

* This function is for managing documents on the booking portal, and uploaded documents are not

automatically sent to the airport.

* Please note that uploading MAWB or cargo-related documents does not mean the handling procedure

is complete.

+ Please submit documents separately to the airport as necessary.
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Documents that can be uploaded

(D Master Air Waybill

@ House Air Waybill

3 Invoice/Packing List

@ Certificate of Origin

(® Dangerous Goods Declaration

® Specific Cargo Confirmation Form (A-2)
@ Consignment Security Declaration
Death Certificate

© Passport Copy

Fumigation Certificate

D Non-infection Certificate

@ Cremation Certificate

@3 Others

JALCARGO ()
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7. Tracking

Shipment status can be tracked by MAWB and HAWB units. This chapter explains how to check tracking

status.

7.1. Search Method

1) Proceed to the Tracking screen
Proceed to Track Shipments from the Tracking button on the home screen or the side menu.

= raLcarRco @ & Engish 0 Help o @

Quick Quote

2) Enter MAWB/HAWB number to search

Enter MAWB or HAWB to perform a search. By clicking Multiple, you can search up to 5 MAWBs
simultaneously by separating them with commas ")", spaces " ", semicolons ";", or newlines.

)

(Example: 131-12345678,131-23456789,131-34567890,131-45678901,131-56789012)

= JALCARGO (§ @ English @ Help @

o

Track & Trace

(®) single

O Multiple

Air Waybill Number * House Number

) | 23

Wust be 3 digits
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8. Proof List

The Proof List is a function to check charges for departed shipments. This chapter explains how to check

charges and request corrections. MAWBs with an Account date of the previous day that have already

departed are reflected in the booking portal in the early morning (Japan time).

8.1. Workflow

Retrieve the settlement list for a specified period
v
Review the Charges
v

Request for correction

v
Wait for JAL to reply
v b
Approved Rejected
v
Check the reason for rejection

v

Request again

v

Correction Completed

8.2. Screen Description

Proceeding to Proof List from the side menu displays a list of MAWBs that departed from one month ago

to yesterday. You can also perform a search by specifying search conditions at the top of the screen.
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Item Name

@ Download

(2 Request Update button

(3 Cancel Request

@ Checkbox

® Cargo Information

® Charge Information
@ Status

View Remarks button
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®
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0 Englinn. ) ip . @
KAy - |
; Sure Sercharge N . _ el @ N .
e garhug et by Harding  bnkFigh = md Fight = pue “Towen: cousidmon s prmm
SRS FYI0 IFSNE YLHSD P AR thls Cascded  he " @rukrﬂ'-l
iFY LUADSI PO iFa ] T SO I RATS 18 il Adpmesd L] " I v Fire
JNIDG FVEIN IPTME BYIMIE M0 RATILGI AMTVRES RIS Smesd M " e ermaris
PO VRIS R OB MR RTINS 155 Camceled  He  F—
iFY B0 VRIS iFY S 1GTSE P SLETORR Al XS EEREIFI Lt L] 2 I v Firm
enEe o e = ] 1R Wi Adpnkd He " |arwemerea
ievaaessy FY L RIGITANE  ABGGTRIS 1S Adpmed W | ——
[N 1 [ n=
Description

Allows downloading the charge list in Excel format

Click this button after entering Remarks to send a correction request
Click this button after entering Remarks to cancel a correction request
Checking this box displays the Remarks input field

Displays MAWB and Origin/Destination information

Displays the status of the correction request

You can check the history of Remarks entries

8.3. How to request a charge correction

1) Select the target MAWB

Check the target master for correction and enter the correction details in the Remarks field.
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Air Waybill T . Freight Freight

0 B Dest. +  Ch bl A
Number 2 rign e WEEi'é o= Rate: Charge
131-50500903 NRT FRA 200 KG JPY 200 JPY 4001

New Remarks: *

2) Send request with Request Update button
Clicking the Request Update button sends the correction request to JAL.

3) Check response from JAL
Once confirmation by JAL staff is complete, a notification email will be sent. Search for the
target MAWB on the Proof list screen, click the View remarks button, and check the message
from the JAL staff. If unit prices change, the corrected information will be reflected in JAL

e-Cargo from the following day.
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9. AWB Correction (CCA)

AWB Correction is a function for requesting MAWB corrections. This chapter explains the process
step-by-step from creating a request, approval procedures, to checking progress. The scope is shipments
that have departed and have not yet been picked up at the destination. Note that cases requiring

re-weighing at the destination must be coordinated locally in advance, so please consult with JAL staff

before applying.

9.1. Workflow

' Search for the MAWB to submit a CCA request

v
f Enter correction details
;; v
Upload the MAWE data before and after the correction
v
Wait for JAL to reply 4
v v
Approved Rejected

v

Check the reason for rejection

v

g
2
=]
=

Request again —

v v

Correction completed

9.2. How to enter a correction request

1) Retrieve MAWB information
Proceed to AWB Correction > Create from the side menu. Enter the MAWB at the top of the
screen, retrieve the information using Retrieve, and check the MAWB at the top of the
screen.
(Modifications for HAWB are not accepted.)
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Enter correction details
Please enter the correction details. Upload the pre-correction and post-correction MAWBs

in the Upload Master Airwaybill field at the bottom of the screen.

Correction request via Submit button

If a sign-back of the CCA form is required, check the box, enter your contact email, and click
Next. After confirming the application details, press Submit to send the correction request
to JAL.

Check response from JAL

Once confirmation by JAL staff is complete, a notification email will be sent. Proceed to
AWB Correction > Search from the side menu and search for the target MAWB.

Open the details screen with the View button and check the message from JAL staff in View

Remarks. Please make corrections and re-apply as necessary.
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10. Support

This chapter explains how to use the FAQ and the inquiry form.

10.1. FAQ

Proceed to FAQs from the side menu to check frequently asked questions. You can also search by keyword

using the search bar at the top right of the screen.

= sALCARGO @ English @ Help @

Frequently asked questions

Answers to most frequently asked questions Q

Usage

Loading restrictions

10.2. Inquiry Form

Proceed to Contact Us from the side menu to display the inquiry form. Select a Subject, enter your
inquiry, and send it via Submit. JAL staff will check the contents and reply by email.

= rALCARGO W & Esglinh (% Help @

Flease enter your detasils

User Rregistration w
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11. Appendix

11.1. List of Nature of goods

Category Nature of Goods

ART ART - ARTWORKS
ART - EXHIBITION GOODS
CONSOL CONSOL - CONSOL
CONSUMER GOODS CONSUMER GOODS - CONSUMER GOODS
CONSUMER GOODS - COSMETICS
CONSUMER GOODS - PRINTED MATTERS
CONSUMER GOODS - TOY
eCOMMERCE eCOMMERCE - eCOMMERCE
EXPRESS EXPRESS - EXPRESS
EXPRESS - NEWS MAGAZINE
EXPRESS - NEWSPAPER
FASHION GOODS FASHION GOODS - FASHION GOODS
FASHION GOODS - GARMENTS
FOODSTUFF FOODSTUFF - BEVERAGE
FOODSTUFF - CHOCOLATE
FOODSTUFF - COFFEE
FOODSTUFF - DAIRY PRODUCE & EGGS
FOODSTUFF - JAPANESE FOOD
FOODSTUFF - JAPANESE SAKE
FOODSTUFF - WHISKEY
FOODSTUFF - WINE
FOODSTUFF FOODSTUFF - OTHER FOOD
FRUIT FRUIT - BLUEBERRY
FRUIT - CHERRY
FRUIT - CITRUS
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FRUIT

INDUSTRIAL SUPPLIES

LIVE ANIMAL

LIVE ANIMAL

MAIL
MEAT

FRUIT - GRAPES

FRUIT - MELON

FRUIT - OTHER FRUIT

FRUIT - OTHER FRUIT

FRUIT - PAPAYA

FRUIT - PLUMS

FRUIT - RASPBERRY

FRUIT - STRAWBERRY

INDUSTRIAL SUPPLIES - AIRCRAFT PARTS
INDUSTRIAL SUPPLIES - AUTO PARTS
INDUSTRIAL SUPPLIES - CHEMICAL
INDUSTRIAL SUPPLIES - ELECTRONICAL GOODS
INDUSTRIAL SUPPLIES - MACHINERY
INDUSTRIAL SUPPLIES - MACHINE PARTS
INDUSTRIAL SUPPLIES - OTHER INDUSTRIAL SUPPLY
INDUSTRIAL SUPPLIES - PHOTOMASK
INDUSTRIAL SUPPLIES - SEMICONDUCTOR GOODS
INDUSTRIAL SUPPLIES - SHIP PARTS

LIVE ANIMAL - LIVE EEL

LIVE ANIMAL - LIVE FISH

LIVE ANIMAL - LIVE HORSE

LIVE ANIMAL - LIVE MICE

LIVE ANIMAL - LIVE SHRIMP

LIVE ANIMAL - LIVE TROPICAL FISH

LIVE ANIMAL - OTHER LIVE ANIMAL

LIVE ANIMAL - LIVE CARP

LIVE ANIMAL - LIVE CAT

LIVE ANIMAL - LIVE CORAL

LIVE ANIMAL - LIVE DOG

MAIL - MAIL

MEAT - BEEF

MEAT - CHICKEN
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MEAT

PHARMACEUTICALS

PHARMACEUTICALS
PLANT

SEAFOOD

MEAT - HORSE MEAT

MEAT - LAMB

MEAT - OTHER MEAT

MEAT - PORK

MEAT - JAPANESE WAGYU
PHARMACEUTICALS - ANIMAL BIO SAMPLE
PHARMACEUTICALS - ANTIBIOTICS
PHARMACEUTICALS - HUMAN BIO SAMPLE
PHARMACEUTICALS - HUMAN BLOOD
PHARMACEUTICALS - HUMAN CELLS
PHARMACEUTICALS - HUMAN PRIMARY CELLS
PHARMACEUTICALS - HUMAN PLASMA
PHARMACEUTICALS - HUMAN SERUM
PHARMACEUTICALS - HUMAN TISSUE
PHARMACEUTICALS - OTHER PHARMACEUTICAL
PHARMACEUTICALS - REAGENT
PHARMACEUTICALS - LABORATORY GOODS
PLANT - BULB

PLANT - CUT FLOWER

PLANT - ORCHID

PLANT - OTHER LIVE PLANT

PLANT - SEED

SEAFOOD - ABALONE

SEAFOOD - CLAM

SEAFOOD - CRAB

SEAFOOD - LOBSTER

SEAFOOD - OYSTER

SEAFOOD - SALMON

SEAFOOD - SCALLOP

SEAFOOD - SEA GRAPE

SEAFOOD - SEA URCHIN

SEAFOOD - SHRIMP
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SEAFOOD

SPECIAL HANDLING

TEXTILES

VALUABLE CARGO

VEGETABLE

SEAFOOD - TROUT

SEAFOOD - TUNA

SEAFOOD - OTHER SEAFOOD

SPECIAL HANDLING - AOG

SPECIAL HANDLING - AIRCRAFT ENGINE
SPECIAL HANDLING - AIRCRAFT PARTS
SPECIAL HANDLING - COMAT

SPECIAL HANDLING - DANGEROUS GOODS
SPECIAL HANDLING - DIPLOMATIC POUCH
SPECIAL HANDLING - DIPLOMATIC CARGO
SPECIAL HANDLING - HUMAN ASH
SPECIAL HANDLING - HUMAN REMAINS
SPECIAL HANDLING - PERSONAL EFFECT
SPECIAL HANDLING - WEAPON

TEXTILES - FABRIC

TEXTILES - KIMONO FABRIC

TEXTILES - TEXTILE

VALUABLE CARGO - BANKNOTE
VALUABLE CARGO - JEWELLERY
VALUABLE CARGO - OTHER VALUABLE CARGO
VEGETABLE - ASPARAGUS

VEGETABLE - BABY CORN

VEGETABLE - BEANS

VEGETABLE - CELERY

VEGETABLE - MATSUTAKE

VEGETABLE - MUSHROOMS

VEGETABLE - OKRA

VEGETABLE - TOMATO

VEGETABLE - WASABI

VEGETABLE - OTHER VEGETABLE
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11.2. How to Input Scheduled Cargo Upload Files

Here, you can check the descriptions of each item and input examples for the upload file (Excel) used for

bulk registration of scheduled cargo masters.

Air Waybill Prefix
Air Waybill Serial

I 6 m m o O W >

J-AG

J-AG
J-AG
J-AG
AH

Al-AQ

AR
AS
AT
AU
AV
AW
AX

AY

Origin

Destination

Pieces

Weight (Kg)

Volume (MC)

Nature of Goods

Cargo Ready Date/Time
Flight - Flight Carrier Code

Flight - Flight Number

Flight - Flight Date
(YYYY-MM-DD)
Flight - Origin

Flight - Destination
Flight - Allotment ID
Product Code

SHC

MDP - Count
LDP - Count

LD8 - Count

LD3 - Count
Shipper Name
Consignee Name

Consignee Phone Number

Mobile Battery / Smart
Luggage(Y/N)

AWB Prefix

8-digit AWB number 12345678

AWB Origin NRT

AWB Destination BKK

Total pieces on AWB 3

Total weight on AWB 600

Total volume on AWB (m3) 3

Content CONSOL
Scheduled delivery date/time 2026-10-01 15:00
Flight carrier code JL

Flight number 207
Please enter 3 or more digits (e.g., Flight JL21 — 021)

Please enter the flight date in YYYY-MM-DD format 2026-01-10

Flight Origin NRT
Flight Destination BKK
Allotment ID

If it corresponds to J-Product, enter that code J-SPEED
You can specify up to 9 SHCs \CE
Please enter one SHC per cell

Please enter only if booking in MDP units (ULD units) 1

Please enter only if booking in LDP units (ULD units) 1

Please enter only if booking in LD8 units (ULD units) 1

Please enter only if booking in LD3 units (ULD units) 1

Shipper Name
Consignee Name

Consignee Phone Number

When shipping ELM/ELI, please confirm if it contains

mobile batteries or smart luggage before entering
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ELI with Label(Y/N) ELI with label Y
BA ELI without Label(Y/N) ELI without label Y
BB ELM with Label(Y/N) ELM with label Y
BC ELM without Label(Y/N) ELM without label Y
BD Data Logger Code Data logger code DL001
BE-BW Drylce - Pieces Number of pieces of dry ice 10
BE-BW Drylce - Weight Per Piece Dry ice weight per package (kg) 10.5
BX Dimension Unit Please specify the cargo size unitin CM or IN CM
BY-EI Dim. - Pieces Number of pieces of the entered cargo size 3
Weight per package of the entered cargo size
BY-EI Dim. - Weight * Please enter the weight per package, not the total 200
weight.
BY-EI Dim. - Length Length 100
BY-EI Dim. - Width Width 100
BY-EI Dim. - Height Height 100
BY-EI Dim. - Do not stack Stackability N
Enter N if stackable, Y if not stackable
BY-EI Dim. - Do not tilt Tiltability N

Enter N if tiltable, Y if not tiltable
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11.3. List of Dangerous Goods Package Types

104
105
106
107
108
109
110
111
112
113
114
115
122
123
124
134
135
136
137
1A1
1A2
1B1
1B2
1D

1G

1H1
1H2
IN1

1IN2

Aluminiumdrum

Aluminium jerrican

Paperbag

Plastic receptacle, composite

Plasticdrum

Plastic jerrican

Plasticbox

Plasticbag

Steeldrum

Steel jerrican

Textilebag

Box, wood

Tank truck

Tank container

Tankcompartment

Tube

Pressure drum

Bundle of cylinders

Cryogenic receptacle

STEEL DRUMS non-removable head

STEEL DRUMS removable head

ALUMINIUM DRUMS non-removable head

ALUMINIUM DRUMS removable head

PLYWOOD DRUMS

FIBRE DRUMS

PLASTIC DRUMS AND JERRICANS drums, non-removable head

PLASTIC DRUMS AND JERRICANS drums, removable head

METAL DRUMS (other than steel or aluminium/drums) non-removable head

METAL DRUMS (other than steel or aluminium/drums) removable head
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201
3A1
3A2
3B1
3B2
3H1
3H2
45
48
49
4A
4B
4C1
4C2
4D
4F
4G
4H1
4H2
50
51
52
53
54
56
57
5H1
5H2
5H3
5H4
512

5L3

Glass bottle

STEEL JERRICANS non-removable head
STEEL JERRICANS removable head
ALUMINIUM JERRICANS non-removable head

ALUMINIUM JERRICANS removable head

PLASTIC DRUMS AND JERRICANS jerricans, non-removable head

PLASTIC DRUMS AND JERRICANS jerricans, removable head

Cylinder

Aluminiumbox

Receptacle

STEEL OR ALUMINIUM BOXES steel

STEEL OR ALUMINIUM BOXES aluminium

BOXES OF NATURAL WOOD OR WOODEN BOX ordinary

BOXES OF NATURAL WOOD OR WOODEN BOX with sift-proof walls

PLYWOOD BOXES

RECONSTITUTED WOOD BOXES
FIBREBOARD BOXES

PLASTIC BOXES expanded plastic boxes
PLASTIC BOXES solid plastic boxes

IBC

Plywooddrum

Plywood box

Glass receptacle, composite

Pallet

Fibredrum

Box, fibreboard

WOVEN PLASTIC BAG without inner lining or coating
WOVEN PLASTIC BAG sift-proof

WOVEN PLASTIC BAG water resistant
PLASTIC FILM BAGS

TEXTILE BAGS sift-proof

TEXTILE BAGS water-resistant

JALCARGO (f)
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5M1
5M2
63

64

65

66

69
6HAL
6HA2
6HB1

6HB2

6HC
6HD1
6HD2
6HG1
6HG2
6HH1
6HH2
72
73
74
75

76
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PAPER, BAGS multi-wall

PAPER, BAGS multi-wall, water-resistant

Porcelain receptacle, composite

Box, reconstituted wood

Stoneware receptacle, composite

Flexible IBC

Steelbox

COMPOSITE PACKAGINGS (plastic material) plastic receptacle with outer steel drum
COMPOSITE PACKAGINGS (plastic material) plastic receptacle with outer steel crate or box
COMPOSITE PACKAGINGS (plastic material) plastic receptacle with outer aluminium drum
COMPOSITE PACKAGINGS (plastic material) plastic receptacle with outer aluminium crate or
box

COMPOSITE PACKAGINGS (plastic material) plastic receptacle with outer wooden box
COMPOSITE PACKAGINGS (plastic material) plastic receptacle with outer plywood drum
COMPOSITE PACKAGINGS (plastic material) plastic receptacle with outer plywood box
COMPOSITE PACKAGINGS (plastic material) plastic receptacle with outer fibre drum
COMPOSITE PACKAGINGS (plastic material) plastic receptacle with outer fibreboard box
COMPOSITE PACKAGINGS (plastic material) plastic receptacle with outer plastic drum
COMPOSITE PACKAGINGS (plastic material) plastic receptacle with outer solid plastic box
Barrel, wood

Light gauge metalpackage

TYPE A PACKAGE

TYPE B(M) PACKAGE

TYPE B(U) PACKAGE
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