@

JAPAN AIRLINES

Confirmation for carriage of pets and JAL Pet FAMILY mileage Registration Form

Date: Date Month Year

On requesting transport of my pet on a flight operated by your company, | hereby agree that | will hold your
company harmless in the event of the death or injury of my pet during transport due to natural causes (including
changes of air pressure, temperature, or any event inside the aircraft), infection by viruses or microorganism of
the animal itself or others, or damage to the packaging.

To be completed by passenger

Check

Acceptance terms O
- Must be vaccinated for rabies in accordance with the laws and regulations of each country
+ Must not be pregnant
- Dogs and cats must be at least 8 weeks of age to travel.

+ Healthy and not in danger of harming other animals or baggage, and no foul odor.
+ Must be personal pet only

Health status of pets O
If any of the following conditions apply to your pet, it may be more susceptible to stress and
temperature changes, which may cause health problems, and therefore we may refuse to accept your
pet depending on its condition.

« Pet animal has a respiratory disease.

« Pet animal is unable to regulate body temperature well

+ Pet animal has lost its appetite or had diarrhea during previous air transportation.

+ Pet animal with symptoms that may indicate a physical unfitness for air transport.

+ Pet animal tends to feel stressed in the dark.

Transportation environment (aircraft cargo holding area for pet) O
<Temperature and humidity>

Temperature and humidity is controlled inside the bulk cargo room by air-conditioning. However, the
outside air and heat make cause temperatures to be higher than normal.

Pets are kept in shaded, air-conditioned areas until flight departure. However, temperature and humidity may
change depending on the seasonal climate during loading, transport and unloading.

<Lights/Air pressure>

During a flight, all illuminations inside the cargo holding room will be turned off. The air pressure in this
area is set to 0.8 bar (roughly the pressure felt at the peak of 2000 meter mountain). The air pressure change
may affect your pet ears or other reactions when ascending and descending.

The bulk cargo room is air-conditioned so that temperature and humidity is the same as inside the passenger
cabin.

<Sounds and noises>
Your pet may experience unfamiliar noises such as wind noise and mechanical noise during transportation.
Other unfamiliar sounds can be other aircraft and ground vehicles during loading and unloading.

<Precautions in summer and winter>

+ Summer
As it is hot and humid, it is highly recommended to avoid traveling with your pet during the daytime, as
outside temperatures may affect your pet.
Please make sure your pet is well hydrated before leaving your pet with us.

Please take particular caution when transporting puppies, elderly dogs and brachycephalic (snub-nosed) dog
breeds that are sensitive to heat.

+ Winter
As outside temperatures can be cold and severe in winter, please exercise caution if your pet is sensitive to
cold.

I (print name) ,have read and confirmed the all above.

Passenger’s Signature

(Dogs only)Breed*

*More than 2 dogs are checked in, please indicate the breed of each dog.
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JAL Pet FAMILY Information

Name of pet Pet Membership Number

* Information acquired will only be used to conduct operations relating to above. Information will not be disclosed to
a third party, except in cases in which provision of data is based on law or customer’s consent.
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