JJLCARGO

July 21, 2010

Changes in 2010 Summer Freighter Route and Flight Frequency Plan

Dear Valued Customers :

Thank you very much for supporting JALCARGO.
Further to our announcement of the suspension of freighter operations as of October 31, 2010, please be
informed that services on certain routes and days will be suspended earlier than planned due to changes in the

fleet plan.

We sincerely apologize to customers who will be affected by these changes, and would appreciate your kind

understanding in this matter.

[Suspension of Flights]

Route Flight Frequency Date Effective* Remarks*
Narita-Singapore- Suspension of
Bangkok-Narita 3 weely flights Sept. 14, 2010- JL6311/6312(Tue., Wed., Thu.)
Narita-Bangkok- Suspension of .
Hong Kong-Narita 2 weekly flights Sept. 17,2010- JL6317/6318(Fri., Sat.)
Narita=Seoul Suspension of Sept. 21, 2010- JL6381/6382(Tue.)

2 weekly flight Sept. 22, 2010- JL6643/6644(Wed.)*™

[Flight Frequency Reduction]

Route Flight Frequency Date Effective* Remarks*
Narita=Taipei Decreasg from 5 to 3 Sept. 1, 2010- JL6573/6_574(VVed., Sun.)

weekly flights Suspension
Narita-Anchorage- .
Chicago-Los Angeles- Decreasg from 4 to 2 Sept. 1, 2010- JL6048/§045(VVed., Fri.)
Narita weekly flights Suspension
Narita=Shanahai Decrease from 6 to 4 Sept. 7,2010- JL6523/6524(Tue) Suspension
9 weekly flights Sept.19,2010- JL6523/6524(Sun) Suspension
. Decrease from 4 to 3 . .

Narita=Hong Kong weekly flights Sept. 3, 2010- JL6513/6514(Fri.) Suspension
[Change of Aircraft]

Route Aircraft Date Effective® Remarks*
Narita=Shanghai B76Y instead of B74Y | Sept. 3, 2010- JL6521/6522(Fri.)
Narita=Hong Kong B74Y instead of B76Y | Sept. 21, 2010- JL6515/6516(Tue.)

* Based on a departure schedule from Japan
** JL6643/6644 are code-share flights with KZ (Nippon Cargo Airlines Co., Ltd.) by KZ aircraft and crew.

Yours sincerely,

JAPAN AIRLINES Co., Ltd.




