JALCARGO ()

July 25th, 2025

Dear Valued customers,
Japan Airlines Co, Ltd.

[Notice] Temporary system maintenance

Please be informed that the following service on JALCARGO homepage will be temporary unavailable
during the time period stated below due to a system maintenance. Please accept our apologies for any

inconvenience.

m Date and time

2025/7/29(Tue) 0:00 AM ~ 1:00 AM (Japan Standard Time / GMTH9)
m Unavailable service

* Shipment tracing by AWB

* Operation search (Today’s International Flights, Flight Status Information)
* Flight Schedule search

+ JALCARGO Tracing Mail Service

+ AWB Number Check Service for China
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