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January 12, 2010

Dear Valued Customers,

Request for Continuous Business with JAL

We have requested the Enterprise Turnaround Initiative Corporation of Japan (ETIC) for support
on the JAL Group’s business revitalization and the ETIC has been considering various options.
Whatever the ETIC's decision is, we are committed to continue safe and stable flight operations.
Also, the Japanese Government has requested the ETIC to pay special attention to prevent the spread
of uncertainty about JAL’s credit standing, through measures that include protecting all commercial
transaction payments that are crucia for us to continue business as usual, such as deposits specified
on existing Cargo Agency contracts and sales rebates specified in our existing sales contracts for
domestic and international cargo business.

Therefore, we will continue paying for all commercial transactions.

We will make our best efforts to implement the business revitalization plan according to the
ETIC's decision, which we believe will gain the understanding and support of our business partners.
We seek your continued cooperation as we work through the reorganization of our company to

re-emerge as a strong market player.
Y ours Sincerely,
Haruka Nishimatsu

President and CEO
Japan Airlines Corporation



