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February 23, 2009
Regarding change of procedure for setting Fuel Surcharge levels

Dear our Valued Customers,

Please be informed that Japan Airlines International Co., Ltd (JAL) is planning to
change procedure for setting fuel surcharge levels. Currently JAL uses an index-based fuel
surcharge that is adjusted every three months by using three-month average fuel price.
However, after April 2009, JAL will make an adjustment every month by using one month
average fuel price. JAL will file this change to the Ministry of Land, Infrastructure, Transport
and Tourism.

JAL will continue to reduce costs and enhance quality of our service.

Outline of the Changes:
(After April 1, 2009)

JAL set fuel indicator by using monthly average fuel price of Singapore kerosene reported
by US Department of Energy (DOE) and revise applicable fuel surcharge_twelve (12) times a

year. The changes to the surcharge are effective the first day of each month.

The fuel indicator is average fuel price of the month before last. For example, the

surcharge for April 2009 is based on the average fuel price of February 2009.

(Current)

JAL set fuel indicator by using three-month average fuel price of Singapore kerosene
reported by US Department of Energy (DOE) and revise applicable fuel surcharge four (4)
times a year. The changes to the surcharge are effective the first day of April, July, October

and January.
Fuel surcharge revision Period of average out
April November — January
July February - April
October May - July
January August - October

JAL will keep on post the fuel price of Singapore kerosene by DOE on our website.
(www.jal.co.jp/jalcargo/fuel)

Yours sincerely,
JAL Cargo Sales Co., Ltd.



