JAPAN AIRLINES

Ref: BKKSKF-10014

May 31, 2011

To: All Customers

Subject: Fuel Surcharge Adjustment

Dear Sirs,

According to the present fuel price index in the world market, JALCARGO shall adjust fuel
surcharge amount imposed to every consignment originated from Bangkok to all areas as per
following conditions:

1.
2.

o

Effective date: June 16, 2011 (AWB issued date) until further notice.
Applicable areas and charges
a. General Cargo:
i. THB 41.00/Kg. from Thailand to Area 1, Area 2 and South-West
Pacific destinations
ii. THB 21.00/Kg. from Thailand to Area 3
b. Perishable Cargo:
i. THB 21.00/Kg. from Thailand to Area 1, Area 2 and South-West
Pacific destinations
ii. Fuel Surcharge is exempted from Thailand to Area 3
Please add fuel surcharge code “MY” and the applicable amount in the “Other
Charges” field on the AWB. In addition, add the fuel surcharge amount along with
other charges in “Total Other Charges Due Carrier” column on the AWB.
Fuel surcharge shall be applied to chargeable weight basis and non-commissionable.
Fuel surcharge is exempted for shipment that applies minimum charge or normal
GCR (under 45 Kgs.).

The above fuel surcharge is subjected to approval from related government authorities.

Your kind attention will be highly appreciated.

Sincerely yours,

5 Aol

Satoshi Imamichi
Vice Regional Manager — Cargo & Mail

Japan Airlines Co., Ltd.
Room 2021/2022, TG Warehouse, Suvarnabhumi Airport
Samut Prakan Province 10540
Tel: +66(0)-2137-4956-8 Fax: +66-(0)-2137-4707



